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uv naN NuAN nAN
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ceNG HoA xA ngI cHU Ncnia vIET NAM
EOc l0p - TE do - Hanh phric

3$,2ffi IQD-UBND Khdnh Son, ngdyl5 thdng I I ndm 2021

QUYET DINH
Ban hinh Quy ch6 tl6nh gi6, x6p h?ng k6t quf, thgc hiQn c6ng t6c

cii c6ch hirnh chfnh c6c co quan, don vi, tlia phucrng tr6n tlia birn huyQn

uv naN NHAN oAN HUYEN KHANH SON

Cdn cth LuQt T6 ch*c chinh quyin dla phuong ngdy 19/6/2015; Lust sua d6i,
,: : a, ,, r I a

b6 sung mflt s6 di€u cila Ludt t6 chuc ch[nh phfi vd LuQt td chuc chinh quy€n dia
phuong ngdy 22/1 1/2019;

Cdn c* NShi quyA tA ZO|w}-CP ngdy I5/7/202I cila Chinh phil ban hdnh

Chuong trinh t6ng the cdi cdch hdnh chinh nhd nadc giai dosn 2021 -2030;

Cdn c* Chi thi sii tZrcf-UBND ngdy 26/3/2017 cfia UBND tinh tri6n khai

Chwong trinh hdnh d/n7 tii t2-Cfr/fU ngdy 3t/3/2018 cila Tinh ily ti€p trlc thqc.

hiQn Ngh! quy€t Trung uong 5 (Kh6a X) ui ddy mqnh cdi cdch hdnh chlnh, ndng

cao hiQu lrc, hi€u qud qudn lit nhd nudc;

Cdn cu Quyiit dinh sii 4044/QD-UBND ngdy 08/11/2021 cila UBND tinh

Khdnh Hda vi vi€c ban hdnh quy chd ddnh gid, xdp hqng kAt qud thryc hiQn cong

tdc CCHC cila cdc co quan, don v!, dla phuong tr€n dia bdn Tinh.

Xdt di ngh! ctia Trudng Phdng NQi vt1 tqi td trinh tti 4 t Z/ffr-PNV ngdy

t5/11/2021,

QUvrcr DfNH:

Didu 1. Ban henh kdm theo Quy6t dinh niy Quy chti il6nh gi6, x6p hang ktit

qu6 thgc hiQn c6ng tdc cti c6ch hirnh chinh c6c co quan, dcrn vf, dia phuong tr6n

dia ban huyQn Khrffi Son.

Di6u 2. Tru&ng Phong NQi vu c6 tr6ch nhiQm giup UBND huyQn theo d6i,

huong d6n, d6n di5c, ki6m tra qu6 trinh tri6n khai thuc hiQn Quy chri.

Didu 3. Ch6nh V[n phdng HDND vir UBND huyQn; Thri trucvn g cdc co quan

chuy6n m6n, tlcrn vi sp nghiCp thuQc huyQn; Chri tich UBND cdc xd,thi tr6n vd thir

truOng c5c co quan li6n quan chiu tr6ch nhiQm thi hanh Quy6t dinh.

Quytit dinh ndy thay th6 Quytit dinh s6 1318/QD-UBND ngay 25lt}l2}l9 cta

UBND huyQn Khanh Son vO viQc ban hanh quy chti danh gi6, x6p hang k6t qu6 thgc

hiQn cdng tac CCHC qia c6c co quan, don vi, tlia phuong t6n dia ban huyQn.l.lXyz-

Noi nhQn:
- Thuong tr.uc UBND huyQn;

- Nhu Di6u 3 (dC thi hdnh);
- Cdng th6ng tin tliQn tu cta huy€n,
- Luu: VT, NVLL-
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Oy naN NuAN oAN
HUYEN rnANu soN

ceNG HoA xA Hgl cu0 Ncnia vrEr NAM
D0c l$p-Tgdo- H4nh phric

D6nh gi6, x6p h3
QUY CHE
ng k5t qui thgc hiQn c6ng t6c

cii cich hinh chinh cic co quan, don v!, rlia uong tr6n tlia bdrn huyQn
(Ban hdnh kdm theo Quytit dinh UBND

ngdylf thdng I I ndm 202I cila UBND huyQn Khdnh Son)

NHING.t[Yfril CHUNG

Didu 1. Mgc rlfch, y6u cAu

1. Mgc tlfch

- Ldm 16, luqng h6a ktit qu6 c6i c6ch hanh chfnh hdng ndm ctia c6c co quan,
don vi, dia phuong.

- m69 phuc nhirrrg hpn ch6, thi6u s6t trong c6ng tdc chic6ch hdnh chinh,
ndng cao ch6t lugmg phUc vp Nh6n d6n.

- Hinh thanh dugc hQ th6ng theo d6i, d6nh gi6 d6ng b6, th6ng nh6t c6ng t6c
chi circh hanh chfnh trong citc co quan hanh chinh nhd nu6c tr6n dia bdn huyQn,
giirp x6c dinh c6c nhiQm vu, gi6i ph6p, trgng t6m qua ttmg giai do?n.

- Tdng cudrng trdch nhiQm ngudi d*rg dAu co quan, dcm vi, dla phucrng vd
sg chri d0ng cria c6n bQ, c6ng chfc, vi6n chfc trong c6ng tdc chic6ch hdnh chinh.

- Phgc vq cho viQc d6nh gil, x6p lopi mirc dQ hodn thdnh nhiQm vu hilg
ndm cta 

tOp tne 15nh d4o, cho nguoi dtmg dAu vi c6n bQ, c6ng chirc, vi6n chric ctra
c6p c6 th6m quyAn.

- Khen thucrng vd xu ph4t vi pham.

2. YGu cAu

- Cdc ti6u chi d6nh gil phhi b6m s6t c6c quy dinh, chi dpo cria UBND tinh,
UBND huyQn vd c6i c6ch henh chinh; kha thi vd pht hgp v6i dac di6m, jia, f.ii"
thgc tti ctia c6c co quan, dcnr vi, dia phucrng.

- DSnh gi5 thyc ch6t vi khdch quan ki5t qui thuc hi6n c6ng tdc ctic6ch hinh
chfnh hang ndm cta c6c co quan, don vi, dia phucrng.

Didu 2. Efii tugng 6p dgng

l. cdc co quan chuy6n m6n, rton vi su nghiOp c6ng l6p thuQc Uy ban nh6n
d6n huyQn;

2.Uy ban nh6n d6n cdc xe, thi tr6n;

Didu 3. Nguy6n tic thgc hiQn
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1. ViQc d6nh giil, x6p hang ki5t qui thpc hiQn c6ng t6c chi cSch hdnh chinh
ctra cilc co quan, don v! tr6n dia bdn huyQn dugc thuc hi6n th6ng qua Chi s6 c6i
c6ch hanh chinh.

2. B6m sdt cdc quy dinh, chi dpo. cira UBND tinh, huyqn vO cii c6ch hdnh
chjnh, dong thoj xe.m i6t cac drc thu vd y6u cAu nhi6m ,p, aic., kiqn thuc to .,iu
m5i co guffi, m5i c6p.

3. E6m b6o chfnh x6c, kh6ch quan, minh bpch, d6n chfi vd c6ng beng trong
viQc drinh gi6, x6p hang. Ktit.quq cii c6ch hdnh chinh cria co quan, dcyn'vi p[ai gAI
tiAn, phan 5nh dfing thlrc ch6t k6t qu6, hi6u qui thgc hiQn chric ndng, nhiQm vg dd
dugc quy dinh.

4. Tht truong c6c co guffi, dcrn vi, dia phucrng chiu trdch nhi6m tru6c Cht
tlch UBND huyery Chri tich HQi d6ng them dinh d6i v6i h6 so k6t qu6 tp dimh giit,
chdm cti6m chi so cai cSch henh chintr ctia co gu?n, dcrn vi, ctfa phucrng ,rr* 7t a
so grii HQi cl6ng thAm dinh ktit qu6 tLinh gil,x6p hang c6ng iic citi c5ch hdnh
chinh cria co quan, don vi).

5. Cdc thanh vi6n T6 gifip vi6c HQi d6ng th6m dinh chfu tr6ch nhi6m tru6c
Cht tich UBND huyQn, Chri tich HQi d6ng th6m dinh d6i v6i k6t qu6 th6m dinh
thu6c linh vgc php tr6ch.
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Chuong II

QUy DINH CU THE VE VrEC OANH crA, xrp HANG

Didu 4. NOi dung vir ti6u chi Chi s5 CCUC

1. NQi drng vi ti6u chi Chi s6 cii c6ch hanh chinh cta cilc co quan chuy6n
m6n, don vi su nghiQp c6ng lOp tr.uc thugc huyQn, UBND circ xd,,thi tr6; bao g6m:

l. B0 ti6u chf x6c dinh Chi s6 cii c6ch hnnh chinh ctia c5c co quan, don vi,
dia phuong dugc c6u truc nhu sau:

a) C6ng t6c chi d4o, didu hanh chi cdchhdnh chinh.

b) KCt qui thyc hiQn nhiQm vu cti cdchhdnh chfnh tr6n c6c linh vuc:

- Cei cdchthd ch6;

- Cai c6ch thri tpc hinh chfnh;

- Cai crich t6 chfc bQ m6y henh chinh nhi nu6c;

- Cei c6ch ch6 d6 c6ng vq;

- Cai c6ch tii chinh c6ng;

- Xdy dUng vd ph6t tri6n Chfnh quydn diQn tri, Chinh quy6n s6.

c) T5c dQng cria c6i c6ch hdnh chinh.

d) Di6m thuong: oc uicu duong, ghi nhan c6c co quan, dcm vi, dia phucrng

!-



c6 nhimg nQi dung ddn d6u hoflc thwc hiQn xu6t sic m6t hodc m6t s6 n6i dung,
nhiQm vu cu th6 trong c5c linh vuc c6i crich hdnh chinh theo chi dao cria UBND
huyQn (tdi da 5 ili6m cho t5t ch c6c php lpc).

iI) Di6m tru.

2. NOi dung, ti6u chi, thang tti6m chuAn cu th6 AC Oanfr gi6, x6p hang k6t qu6
thgc hiQn c6ng tilc chi c6ch hanh chinh c;iracdc co quan chuyEn m6n, don vi-sg
,gtiep, UBND cdc xd, thi tr6n tucrng rlmg theo crlc php luc 1l z,l kdm theo euy
ch6 ndy, cp thti

a) D6i voi cdc co quan chuyOn m6n thgc hi6n n6i dung, ti6u chi, thang di6m
cria Phu lpc I (trong ndm kh6ng thgc hi6n d6nh gi6 tdc clQng CCHC thi gi-m tru
ti6u chi ndy)

- OOi v6i co quan Thanh tra gihmtru th6m ti6u chf 2.3 Thuc hiOn ccy ch6 m6t
cta, mQt cta li6n th6ng;Ti6u chi Z.qfetqui giAi quytit TTHC; Ti6u chi 6.3. Thuc
hiQn TTHC tryc tuyiSn.

- DOi v6i Phdng Dan tQc gi6m tru th6m ti6u chi 2.3.Thvchi6n co ch6 m6t
cta, mQt cta li6n th6ng;Ti6u chi-2.4. Ki5t qui gi6i quyiit TTHC;'Ti6u chi 6.3. Thuc
hiQn TTHC tryc tuy6n; 6.4. Tri6n khai Dich ,u1*tfrinh c6ng ich.

b) DOi v6i cdc don vi sg nghiQp thgc hiQn n6i dung, ti6u chf vi thang di6m
cta PhU lgc 2.

c) OOi v6i UBND cdc xd,thi trin thUc hi6n n6i dung, ti6u chi vd thang di6m
cria php lpc 3.

Didu 5. Trinh tg, thcri gian t6 chrfrc dfnh gid, x6p h?rg
l. Vi6c d6nh gi6, x6p hang ktit qua c6i c6ch hdnh chinh dugc thuc hien dinh

lc! hdng ndm.

2. UBND ctrc xd,, thi tr6n, cdc co.quaq chuyCn _m6n, ciic don vi su nghiQp
tryc thuQc UBND huyQn tg drlnh gi6, ch6mdi6m Chi s6 cAi c6ch hdnh chinh vd gui
h6 so cho ccv quan c6p trcn tr.uc ti6p iron ph6n mdm qu6n ry .n6- aic; - 89 .;i;
chi c6ch henh chinh cdc cdp tinh Kh6nh Hda (dia chi truy cap:
pari.khanhhoa.gov.vn) tru6c ngey 05 thdng 12 hdng ndm.

1. TO Fi,ip viQc HQi d6ng them clfnh cria huyQn thdm dlnh k6t qu6 ts d6nh
girl, ch6m di6m Chi sd cii c6ch hanh chinh cria c6c co quan, dcrn vi, rlfa phuong.

4. CLc co quan, don vi, dla phucrng gihi trinh b6 sung c6c nQi dung theo cl6
nghi cria T6 gifip viQc HOi <I6ng thAm dinh cua huyQn.

5. Tr6n co so gi6i trinh bd sung cta cdc co quan, don vi, dfa phuong, T6
gitip viOc HQi d6ng thdm ttinh cria huyQn xem x6t, ghi nhan hoac di6u chiJ ket
qui thAm dinh dn dAu.

.6. Hgi d6ng thdm cllnh cta huyQn thAm dinh ki5t qui tu drinh gid, chimdiem
Chi sd c6i cdch hanh chfnh cta c6c co quan chuyCn m6n, <lon vi sg nghiQp tryc
thuQc, UBND cdc xd,, thi tr6n, trinh UBND huyQn c6ng uo tet qu6 xt5p nang d6ng
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thdi grii hO scv tU ch6m di6m viQc clanh gi6 xi5p hang ktit qu6 cii c6ch hanh chinh
cria huyQn cho HQi d6ng thAm dinh cria Tinh tru6c ngey 20 thing 12 hdngn[m.

7. Trong yong 0f ngdy kE tt ngey UBND huyQn ban hdnh qry6t dinh ph6
duyQt vd c6ng Ug Cfri sO vd xtip h4ng ktit qui cii c6ch hdnh chinh.re- t*6., pira,
m6m quan l;i chdm ili6m - Bd chi s6 c6i c6ch hdnh chinh cdc c6p tinh Kh5nh Hda
sE dugc mo tlti cdc co quan, dcm vi, dia phucrng trfch *.r6t Beng [Ct qu6 ch6m diem
cria don vf minh phuc vr,r viQc phdn tich, d6nh gi6 ki5t qu6 dpt dugc; x6y dpg vd
tri6n khai k6 ho4ch, biQn ph6p , gihi ph6p khEc phu. .rhirng hpn ch6, thi6u-sot. O-O,rg
thdi thyc hiQn cQp nhpt c6c k6 hopch, bbo cio, qry6t dinh, c6c vdnbin chi dao, c6c
sO ligu, th6ng tin,... lirm cdn ct chimg minh viQc ch6m di6m c6c ti6u chi trong ndm
k6 ho4ch theo ti6n dQ thgc hiQn c6c c6ng vi6c, nhiQm vq cta don vf minh OC furOng
tqo 6p lgc chuAn bi hO so cu6i ndm rl6nh gif.

Di6u 6. Ta chrfrc HQi tldng d6nh gihkStqui cii c6ch hirnh chinh
1. Thanh lap HQi d6ng d6nh giSk}tqu6 cii c6ch hanh chfnh cI6 tU iLffi gi6,

ch6m di6m k6t qu6 chi circhrranr, chinh tpi ccr quan, clcrn vi nhu sau:

- Doi v6i UBND xe, thi tr6n: Thanh phAn HQi d6ng g6m chri tich UBND :
(lem Cht tich HQi ddng), c6c Ph6 Chri tfch UBND vd c6c chfc danh cdng chric :
chuy6n m6n. i

- OOi v6i c6c phdng chuy6n m6n vd dcrn vi sg nghiQp thugc UBND huy6n: ,fr
Thri truong co quan, dcrn vi quytlt $inh c6ch thr?c tO chric tU Oann gi6, ch6m di6- $
cho phu \qp ra chiu trSch nhiQm uC t tit qu6 thuc hiQn, kh6ng ntr6t tfritit ph6i thdnh --;

lap HQi d6ng. I -- ==

UBND cdc xd, thi tr6n cdn cir tinh hinh thuc t6 d6 quy6t dinh viQc thdnh lpp
T6 gifp viQc dO tham muu',rd chuy6n m6n cho H6i d6ng. 

' ' i

2. Hgi d6ng thdm clinh ki5t qui tl6nh gi6, x6p hang cdng tirc ctri c6ch hdnh
chfnh cria c6c co quan, don v!, dla phuong tr6n dia ban huyQn gdm'

- Lenh dpo UBND huyQn: Cht tich HQi d6ng;

- Trucrng Phdng NQi vu: Ph6 Cht tich HQi d6ng;

- Cdc thanh vi6n Id l6nh dpo c6c co quan c6 li6n quan.

Truong Phong NOi vu th6ng nh6t vOi cdc co quan trinh Chir tich UBND
huyQn quyiSt dinh danh s6ch thirnh vi6n H6i d6ng.

-lTO gitip viQc HQi d6ng th6m dinh cua huyQn do Trucmg Phong NQi vu - Ph6
Chri tich HQi tt6ng lam TO truong, c6c thdurh vi6n kh6c ld cdng chric c6c co quan c6
thenh vi6n tham gia HQi ddng thAm dinh. Danh sSch thd:rh vi6n cira T6 giirp viQc
do UBND huyQn quytit dinh, trong d6:

- Thenh vi6n Phong NQi vu chiu trdch nhiQm thdm dinh di6m tg ch6m ctra
cdc co guffi, don vi, dia phucng dOi vdi C6ng tric chi dao, didu henh chi cdchhenh
chinh (MUc I) vd c6c Ti6u chi C6i crich td chric bQ m6y hinh chinh nhd nu6c , Cei
cdch ch6 dQ cdng vu (Muc II), t6c il0ng CCHC (muc III), Ei6m thucrng (muc IV)



vd DirSm tru (mpc V)

- Thenh vi6n Phdng Tu ph6p chiu tr6ch nhiQm th6m dinh di6m tU ch6m cria
circ co 9uffi, dcrn v!, dia phucrng <tOi v6i Ti6u chi CAi c6ch th6 ch6 (Muc II).

- Thenh vi6n Vdn phdng HDND vd IIBND huyQn chiu trSch nhiem th6m
<l!nh di6m tp ch6m ct,r- cdc.o qrur, don vi, dfa phucrng aai v6i ti6u chi 1.5 Muc I,
Ti6u chf C6i c6ch thri tpc henh ch(nh (MUc II) vd ti6u chi <Ii6m thucrng (mpc IV)

- Thenh vi6n Phdng Tdi chinh chiu tr6ch nhiQm thAm dlnh di6m tu ch6m cta
cdc co 9uffi, don vi, dia phucrng AOi vdi Ti6u chi Chi c6ch tdi chinh c6ng (Mpc II).

- Thenh vi6n Phdng V[n h6a-Th6ng tin chiu trrich nhiQm th6m dlnh rli6m tg
chSm c:ira cdc co quan, <lg, ui, dia phucrn! ooi voi X6y dpg vd ph6t i.iA, ciiri
quyen diQn tri, Ch(nh quyAn s6 (Muc II). ' e

- Thenh vi6n Phdng Kinh t6 vd Hp t6ng
ch6m c0a c6c co quan, dcm vi, dia phuong d6i
lf ch6t luqmg theo ti6u chuAn ISO.

NhiQm ,rp, quy6n han cu th6, co ch6 hoat <l0ng crja H6i <t6ng th6m dinh, T6
girip viQc cira H6i cl6ng vd tr6ch nhiQm cua c6c co quan c6 lien quan dugc quy ctinh I
tpi Quytit dinh thenh l6p, euy ch6 ho4t dOng do UBND huyQn ban hdnh. i

Didu 7. Cich thrfrc tg ilinh gii, ch6m tli6m I
l. CEn cri vdo ktit qui c6i c6ch henh chinh thuc t6 dpt dugc, ngudi dtmg dAu ;i

c6c co 9uffi, dcm.vi, dia phuong chi dpo ty d6nh gi6, chdm di6m cho timg ti6u chi, ;-
ti6uchfth1nhphAntr6nccysdxemx6t,d6ichi6uv6ic6cti6uchu6nhoa"cvc,.Au>
vi c6ch ch6m di6m tuong rlmg vdi ttmg ti6u chi, ti6u chf thenh ph6n.

OOi vOi viQc drffi gilTdc dQng chicichhdnh chinh thdng qua didu traxd
hQi hqc: UBND h.uVen thgc hiQn di6u tra xd h6i hgc vd ph€ duyet f.Ci qua x6c dinh
Chi s6 hdi long eOi vOi cdc xd,,thi tr6n tpi thcri diem th6m Oi"f, f.Crqu6 tg dtuh gi6
cta dia phucrng.

2. TiLi liQu ki6m chimg

- ViQc tU d64 gi6, ch6m ditim cta co quan, dcrn vi, dia phucrn g bilt bu6c
ph6i c6.c6c tdi liQu ki6m chimg kdm theo di5 x5c cllnh mric dQ tin cay cua vi6c rl6nh
gi6, chdm di6m. Tni liQu ki6m chimg phii <Iung theo quy clinh vd hr.rng aa" .,i"
UBND huyQn Aoi voi tirng ti6u chi/ti6u chf thanh pnen'1i* trudng hqp ih6ng yau
cdu fii liQu ki€m chilmg). Ntiu kh6ng c6 tii liQu kiem chimg nJa. iii ric, ?i.*
chrmg kh6ng dring quy dinh sE kh6ng dugc di6m tai ti6u chi/ti6u chf thdnh phAn
d6.

- Ngodi vi6c cung c6p tdi liQu ki6m chimg theo hucrng d6n, co quan, don vi,
dia phucrng c6. th6 b6 sung c6c tdi li6u ki6m chrmg kh5c (n5u c6) Ori dO tin cQy d6
chimg minh ktit qu6 r.u d6nh giri.

- OOi vtri cilc ti6u chf/ti6u chi thenh phdn khdng c6 tdi liQu ki6m chimg hodc
tdi liQu ki6m chimg kh6ng c6 dAy dti th6ng tin ki6m chimg, 

"ir" 
,o quan, dcrn vi,

chiu tr6ch nhiQm thAm dinh di6m tU
v6i ti6u chi 6p dUng HC th6ng quin



dla phuong gihi trinh rd vd c6ch d6nh gi6 t4i 86o c6o tu d6nh gi6, chdm diiim vd
chiu tr6ch nhiem vii tfnh chinh x6c cta thdng tin gi6i trinh.

- Trudrng lqp "9 
ti6u chi/ti6u chi thenh phAn chua dugc cdp tr6n quy dinh,

chi dpo, huoqg OAn tri6n khai hoflc do dflc thu md kh6ng tri6n khai thi kh6ng d6nh
giri, ch6m di6m ti6u chilti€u chi thanh phAn d6. SO diSm ooa cdc ti6u chi ttrOrg
d6nh gi5, ch6m diiSm sE ducv. c gi6m tru hoflc dugc b6 sung ti6u chi khSc thay thE
c6c ti6u chi kh6ng thyc hiQn.

Tdi liQu ki6m chimg cpp nhat tr6n PhAn mdm qudn lj ch6m cli6m - BQ chi
s6 c6i c6ch hanh chinh circ c6p tinh Kh6nh Hoa ph6i c6 cht ky 16 chuyOn dung
theo quy dinh cria UBND tinh (ru c6c tdi li6u ki6m chimg ld hinh 6nh minh hqa).

- Truong hgp tdi liQu ki6m .b*g lAOi vOi ti6u chflti6u chi thdnh phAn quy
dinh 16 tdi liQuki6m chrmg) gung c6p chua dAy dt, chua d6m b6o theo yeu .Arif,i
k}ri gi6i trinh bO sung, thay <I6i tdi liQu ki6m chimg cl4t y6u cAu o mric d6nh gi6 ndo
thi chi dugc 70o/o s5 Oi6m chuAn t4i mfc d6 cria ti6u chf/ti6u chi thanh phA; danh
gi6.

3. H6 so dd nghi thdm clinh cria c6c co quan, dcrn vi, dia phucrng phii do
nguoi ayrg tl6u dcrn vi xem xdt, ph6 duyQt va cap nh4t tr6n phAn -e,i quan lf
ch6m di6m - BQ chi s6 c6i cSch hinh chfnh 

"a" "5p 
ti; Kh6nh Hoa (dia chi truy

cdp: pari.khanhhoa.gov.vn) dC tdng hgp, trinh HQi d6ng th6m ilinh cta huy6n baoI
gom:

a) 86o c6o tu d6nh gi6, ch6m di6m ti6u chi, ti6u chi thdnh phAn Chi s6 c6i
c6ch hanh chfnh (theo mdu tai Php lpc 6);

. b) Bing t6ng hgp k6t qu6 tg drlnh gi6, chdm di6m ti6u chi, ti6u chi thdnh
phAn Chi s6 chi circh henh chfnh theo c6c Php lgc 1,2, 3 cta co quan, don vi, dia
phuong minh (ctuqc ktit xu6t ttr PhAn mdm quin ly ch6m cli6m - Bq chi s6 chi ctrch
henh chinh cdc cdp tinh Kh6nh Hda);

c) Bi6n ban hqp HQi tl6ng danh gi6, chdm di6m Chi s6 cbi cdchhnnh chinh
cta co quan, don v!, dia phucrng.

Khdng ti6p nhan hd so gi6y hay h6 go grii qua phuong thric khdc

4. Thdi di6m x6c nhQn c6 h6 so duoc ghi nhdn sau khi co quan, d<rn vf, dia
phucrng ti6n hdnh nQp h6 scr tr6n Phan m6rrr quen lj ch6m di6m - B0 chi 16 .ai
c6ch hdu:h chinh tinh KhSnh Hda vdr phAn mdm th6ng b6o cld nQp h6 so thdnh c6ng.

. Su!, 23 .gib 59 phft ngey k6t thric thoi h4n chfnh thirc nQp hd so tr€n phAn
L ,l ),

m€m, Pha, m6m sC t.u ttQng khoa d6i v6i c6c dcyn vi dd nQp h6 so. C6c don vi chua
nQp h6 so sE c6 th6m 2 ngiry ti6p theo dO ngp h6 so tr6n phAn m6m tru6c khi phAn
mdm chfnh thric kh6a hodn todn. N6u ngay ktit thric thdi h4n roi vio ngey nghi
hdng tuan ho4c 15, ttit thi duoc chuy6n sang ngdy ldm vigc ti6p theo.

Co quan, don vi, clia phuong gti h6 so it6 nghf thAm dinh sau thoi hpn quy
dinh tai Di6u 5 Quy chti niy nhmg chua qu602 ngey thi cf m5i ngdy bi tru 0l
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ili6m. Qu6 thoi h4n n6u tr6n thi di6m h6 so dO nghi thAm dinh duq c xilc dinh le 0
(lJrdng) di6m.

Di6u 8. ThAm ilinh k6t qui tg ilSnh gir{ Chi s6 cii c6ch h}rnh chinh

1. Hoi d6ng thAm dlnh ktit qu6 ct6nh gi6, x6p hAng ctti cdch hdnh chinh cfia
huyQn girip UBND huy6n thAm <Iinh ktit qud tp d6nh gi6, chdm cli6m cria c5c co
quan, don v!, dia phuong.

2. Circ cdn cf de tham dinh kCt qui tg d6nh gi6, ch6m di6m

- H6 so tIC nghithAm dlnh cria c6c co quan, dcm vi, dla phucrng theo KhoAn 3
Di6u 7.

- HO so, tdi liQu dO ki6m chfmg cho c6c ti6u chfltiCu chi thanh ph0n theo
hu6ng d6n cta Phdng NQi vu.

- C6c chucrng trinh, k6 hoach, quy dinh, chi dao cua c6p tr6n vd cti cdch
hanh chinh.

- fi5t qu6 thanh tra, ki6m tra tlinh kj,vd tl6t xu6t v6 c6ng tdc cbi c6ch hdnh
chinh vi c6c linh vgc cdng tdc c6li6n quan.

- f6t qu6 di6u tra, kh6o s6t, d6nh gi6 mric d9 hei ldng cria kh6ch hdng; kiit
qu6 ili6u tra xd hQi hgc kh6c c6 li6n quan ra tnOrg tin qua duong d6y n6ng dd duoc
x6c minh, thAm tra (n6u c6).

- Cdcngu6n khric. \\
,)

;;1:.H,:fl*1I;,',"ffi:1XH: tu,heo d6i, d6nh gi6 vd .nd$
iti6m ki5t qua thgc hiQn nhiQm vp cii cacn franfr chinh cta co quan, J<rn v!, dL;{
phucrng minh theo c6c ti6u chf, ti6u chf thenh phAn dugc quy dinh trong c6c Phu
lpc ban henh kdm theo Quy chti ndy vd theo hucyng d6n cria phdng NQi vp.

. Tlruc hiQn cap.nhflt nQi dung vi tlii5m tu danh gi6 l6n PhAn miim quin l;i
ch6m diOm - BQ chi s6 cii cdch hanh chinh ctrc cdptinh Khdnh Hoa.

b) Td gitp viQc cria HQi d6ng thAm itinh k6t qu6 d6nh gi6, x6p hang c6i c6ch
hanh chinh cta huy6n ti6n hdnh t6ng hgp, thAm dinh di6m t1r d6nh giekilquA cii
c6ch hanh chinh cl0ra cdc co quan, dcrn vi, clia phucrng dUa tr6n b6o c6o tg il6nh gi5
cta co quan, dcm vf vir c6c cdn cri thAm dinh nou t?i khoan 2 Dicu ndy.

- fiSt thric thAm dinh hn 1, T6 trucrng T6 girip viQc c6 vdn ban dO nghi c6c
co quan, dffi vi, dla phuong gi6i trinh ldm 16 ho{c b6 sung th6m circ tii lieu ki6m
chimg AOi vOi c6c ti6u chi/ti6u chi thdnh pha" chua th6ng ntr6t vOi ki5t qui qr il6nh
gi6. Tr6n co sd tii li6u ki6m chimg ho4c gi6i trinh b6 sung cua cdc co quan, dcrn vf,
tlia phuong, thirnh vi6n T6 giirp viQc xem x6t cho 1f ki6n d6i voi cdctiOu chi.

Trucrng hgp vuqt thAm quydn thi c6 y kitin dC xu6t cu thiS AC Ugi cl6ng th6m
dinh xem x6t, quy6t dinh.



- T6 gitp viQc tdng hqp ktit qu6 thAm clinh b6o crio HOi d6ng th6m dinh ket
qu6 tl6nh gi5, x6p hAng cii c6ch hanh chinh cria huyQn.

c) HQi d6ng thdm dfnh hgp xem xdt ktit qui t6ng hqrp viQc ttrlnh gi6, x6p
hang c6ng tdc ciri c6ch henh chinh c:iuacic co quan, dcrn vi, dia phucmg.

Kh6ng xem x6t gi6i trinh b6 sung ho{c kitin nghf ciua cdc co quan, dcrn v!,
dfa phucrng sau khi HOi tl6ng thAm dinh de th6ng nh6t th6ng qua ktit qu6 th6m <Iinh
Chi s6 cti cdchhanh chinh.

.d) Hoi d6ng thdm dinh trinh Cht tich UBND huyQn xem x6t, phe duyQt ktit
,Ar^

qu6 x€p h?ng c6ng tdc chi c6ch hanh chinh cl ra cdc co quan, don vi, dia phucmg.

d) Cht tich UBND huygn ban hdnh Quy6t dinh c6ng UO ttit qu6 xtip hang
c6ng tdc cti c6ch hdnh chinh ctta cdc co quan, don v!, dia phucrng.

Didu 9. Chi sd vir x6p h4ng k6t qui cf,i c6ch hirnh chinh

1. CAn cri ktit qui thAm dinh cta HQi i16ng, Chi sO Cai cSch hanh chfnh dusc
x6c ilinh blng cdng thric nhu sau:

pARI :L*\OO%

Trong d6: PARI : Chi sO Cai cSch hinh chinh (%)

p : DiiSm dpt dugc sau th6m dinh

P : Di6m tOi da theo thang di6m chu6n

2. Cdn cf Chi si5 cii c6ch hdnh chinh md m5i co quan, dcrn vi, dia phucmg
dpt dugc, xtip hang k6t qui chi circhhenh chinh hdng ndm nhu sau:

- Co quan, don vi, d[a phucrng dugc x6p hpng TOT khi Chi sO cii c6ch hdnh
chinh d4t tt 85% d6n IOO%.

- Co quan, don vi, dia phuong dugc x6p hpng KIIA khi Chi s6 cii cdch hdnh
chinh dpt tt 75% d6ndu6i 85%.

- co quan, don v!, dia phuong dugc x6p h4ng TRUNG BiNH khi chi s6 c6i
cdch hanh chinh d4t tu 60% di;n duoi75Yo.

- Co quan, don vi, dia phuong dugc xi5p h4ng YEU khi Chi s6 c6i c6ch hanh
chfnh th6p hcrn 60%.

3. C6ng UO t<tit qu6 x6p hang Chi s6 chi ctrchhenh chinh

HQi d6ng thAm dinh ktit quA il6nh gi6, x6p heng cti ctrch hdnh chinh cira
huyQn tham muu Cht tfch LIBND huy6n ban hdnh Quy6t dinh c6ng UO t<Ct qui x6p
hang c6ng tdc ctri c6ch hdnh chinh cta cdc co quan, dcrn vi, dia phuong tr6n dia
ban huyQn.
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Chuone III
ro cHrlc rrluc HIEN

Didu 10. Kinh phf thgc hiQn

.Kinh phi tri6n khai xrlc dinh Chi s6 cii c6ch hdnh chinh hdng ndm dugc d6m
b6o bing ngu6n kinh phi chi cdchhanh chinh dugc c6p cho pt O"g"NOi vp trong dg
to6n giao dAu ndm.

Didu 11. Giei phrlp thgc hiQn

l. TEng cudrng c6ng t6c tuy6n truydn, ptrO Ui6n vC Cf,i s6 c6i c6ch hdnh
ch(nh

T6 chrlc tuyon truyAn, ph6 bitin vA mpc ti6u, nQi dung, ktit qui chi s6 c6i
c6ch hanh chinh hing ndm du6i nhi6u hinh thirc kh6c nhau (hQi nghi, h6i th6o,
tuy6n truydn tr6n c6c phuong tiQn th6ng tin dai chring,. . ) nhim nari.u" tfu ;ha" i
tr6ch nhiOm crta cdn bQ, c6ng chfc, vi6n chric; tdng cudng sg tham gia, ph6i hgp i
cfra cdc co quan, tO chfc vir cirnhan ffong qu5 trinh theo d6i, d6nh giik6t ;;t,;i$ {
khai cii c6ch hrinh chinh hdng n6m cta c6c ccy quan, dcrn vi, dfa phuong ir6n dia i
bdn huyOn t e i-' 

;
,t

2. N6ng cao tr6ch nhiQm vd hi6u qu6 chi d4o di6u hdnh cua cdcco quan, don
vi, dia phu<mg ooi voi vicc x6c dinh chi s6 c6i c6ch hdnh chinh

- Ti6p tqc qu6n triQt Chuong trinh hdnh dQng s(; tztcrr-TU cria Tinh riy vd
chi thi s6 tztcr-UBND cua UBND tinh, n6ng cao nhfln thfc cria;t;;';;r;;
cria c6n bQ, cdng chfc, vi6n chirc vO c6i c6ch hdnh chinh chinh, c6i ckchthri tuc
henh chfnh.

- Chi d?o todn di6n, d6n d6c vd ki6m tra thucyng xuy6n viec t6 chric thgc
hiQn c6c nhiQm w, nOi dung chi circh hdnh chinh; d6m b6o thpc hiQn,rr". .t,ii
toan diQn trcn t6t ch c6c linh vgc cbi circhhenh chinh.

- Thgc hi6n nghicm chi dpo trong c6ng t6c ddnhgiri, ph6n lo4i cdn bQ, c6ng
chfc, vi6n chfrc vd ngudi drmg dAu, binh xet thi dua - khen thucrng.

3' TEng cudrng img dgng c6ng nghe th6ng tin trong c6ng tirc xircdinh Chi s6
chi cichhenh chinh

^.4- Ti6p tgc img dung PhAn mdm quin ly ch6m di6m - BQ chi s6 c6i crich hinh
chinh.c6c c6p tinh Kh6nllHda (dia chi truy cap: pari.khanhhoa.gou.unjd6;;;;trh
chi s6 chi cdchhanh chinh mQt crich chinh x6c, kh6ch quan.

., A Xay 1*g co sd dt liOu vc cni s6 cii cSch hdnh chinh ee aam b6o tfnh hQ
th6ng trong c6ng tric theo d6i, d6nh gi6 cta cdc co quan, don vi, dia phuong.



-.Nghi6n ct?u hinh thric t6 chric di6u tra xd hQi hoc phu hoo, rrong 116 c6 hinh
thftc di6u tra tryc tuy6n Oe t6y j ki6n ngudi d6n, t6 chric vd t6i qra c6i crich hdnh
chfnh cta cdc co quan, dcm vi, dia phuong.

Didu 12. Tr6ch nhiQm cfri thri tru&ng c6c ccr quan chuy6n mdn, don vi
sg nghiQp, UBI\D c6c xi, thi trSn

l. T6 chric ph6 bitin, Qu6n triQt Quy chti ndy trong pham vi co quan, dcrn vi,
dla phucmg vd quan l!,, chi d4o viQc thgc hiQn nghicm tric,^hiiu qu6.

2. Cdn cri nQi d*g, ti6u chf d{ffi gi6, thangdi6m, x6y dpg vd dua vdo tri6n
khai ti6u chi cLffi gi6 chi s6 c6i c6ch hanh chinhZp dung trong 

"6i 
U6, cta co quan

phuc w cho cdng t6c theo d6i, d6nh gi6 chi c6ch hdLnhlfrinf, aOl .,r6i .o q*", i6
:hI. trycrthuOc pht hqrp v6i thuc t6 cria timg co quan, dcrn vi OC Uao dam d'Ong t9,
thdng nhdt trong c6ng t6c theo d6i, d6nh gi6 cti c6ch hdnh chinh.

3. PhAn c6ng nhiQm vu cho c6ng chrlc chuyOn tr6ch ho{c ki6m nhiQm c6i
c6ch hanh chinh tham muu theo ddi, t6 chric tu cl6nh gi6 ti6u chf, ti6u chf thdnh
phan Chi s6 chi cdchhanh chinh ctia co quan, dcrn vi minh theo dring quy ifinh. 1.

4. Cdc co quan chri tri c6c nQi dung chi circhhenh chinh rheo su ph6n c6ng 1cr! UBND huyQn tdng hgrp tinh hinh, k6i qu6 tri6n khai cii cach herh'.hi"h;a; iv6i linh vgc dugc giao php. tr6ch <Ic nang nam prroi hgp v6i phdng NQi vp trong {
viQc thAm dinh, 

96rnh 
gia t6t qui tri6n mai cai .a.n franf, chinh cfm c6cco quan, i

don vi tr6n dia bdn huyQn. L ----' ..

5. Cen cri ktit qui xtip. hang cbi cdch henh chinh, quy6t dinh vi6c khen
thucmg theo thAm guy6n va de nghi UBND huyQn xem x6t, kh.., tiluong c6c tap
th6, cdnhan xu6t sac, ti6u biiSu trong cdng t6c cti circhhinh chinh; chdn chinh, xu
ly kip thdi cric co quan,,cd nhdn kh6ng holn thenh nhiQm vu c6ng iircho{cvi phpm
c6c quy dinh, chi dpo vc c6i c6ch hinh chinh; x6y dpg citc gihip'nap ,ail .;.il];
lugng, hiQu qui chi circhhenh chinh.

Didu 13. Tr6ch nhiQm cria phdng NQi vB

l. Girip UBND huyQn hucrng d6n, d6n d6c vd ki6m tra vi6c tri6n khai thuc
hiQn Quy ch6 ndy; t6ng hgp , b6o iao tint hinh, krft qu6 thgc hiQn 

"a 
,n.r" *",

UBND huyQn gi6i quy6t citc vu6ng m6c, circ vAnd6 vuqt qu6 th6m quy6r.

2. cdn cri k6t qu6 x6p hang 116 clugc c6ng b6, t6ng hgp, trinh HQi d6ng Thi
dua - Khen thuong huyQn xem x6t bi6u duong, khen thucrng ia" tap th6, c6 nhln c6
thenh t(ch xu6t sic trong c6ng tdc cili c6ch hanh chfnh; t i"Cn ngfri .fra, .frirf., .a"
hpn ch6, thi6u s6t; xri ly theo inArn quyAn ho{c ki6n nghi c5p .o"tnfi ;"td;;ti},
tr6ch nhigm ngudi d.mg dAu c6c co quun, don vi .or, 

-nhidu 
hpn ch6 troac vi phpm

c6c quy dinh, chi d4o vO cii c6ch hdnh chinh.

Didu 14. Trung tdm V[n h6a-Th6ng tin vd ThC thao ph6i hgp chdt ch6 v6i
nQi tt6gs th6m di+,Fhong NOi vu trong uig. tryen truydn, prr6 uia, qry .h? ,ay;
.9nq uo tet qua xtip rrang cai cdchhenh chinh ha.,g ni-, ilia" d;;g-;. ;il;[;
c6 nh6n c6 thdnh tich xu6t s8c; chri dQng ph6t hiQn,-.rrg c6p cdcth6ng tin, tdi ligu
g5p ph6n phUc vp c6ng tdc thdmdinh-cri-a HQi d6ng.



Didu 15. Trong qu5 trinh tri6n khai thgc hiQn, n6u gap vucmg mic, Thri
truong c6c co guffi, dcrn vf, t6 chric vit cir nhan c6 1i6n. q"ul, kip tfidi b6o ciro
UBND huyQn (th6ng qua Phdng Ngi vp) d6 xem xdt sria d6i, bd sung euy ch6 cho
pht hqp./.
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Phu luc 1

NOI DUNG, TTBUCiTi, TITENG DIE}I
cuotAC Co quAN cHUvtN ryION rHUQC HUYEN

(Kqn tho Qtry ch\-dmh gq *q l,q'S ket qua tlW hWt

hmh clinh *" ro qry*t a* ui, an plo*rrg tr€n ttta bul lruyYn Kluimh son)

A. Ner DUNG, rrtu cHi oANn GrA v,l, orEvr CHUAN

:
;

;r
il
a-'.

..li

I

Ghi
chti

N
tni IQu
chftng
minh

ho{c giii
trinh

DiOm
tq

chdm

Di6m
chu6nNQI DUNG VA TITU CHiSTT

r3CHi DAO, DITU Acn CHiNHHANHCcAtHAI\HVEI
4k6 cii cich hlrnh chinh CH1
)

1.1 Ban hdnh kd hogch CCHC

- Ept y6u cau vC thoi gian (kh6ng qud 30 ngay ke.tit ngdy k€

hoqci crta huyQn duqi ban hdni)vd tlAm blo ch6t lucrng: 2

- I(h6ng tt4t y6u c6u hopc co quan kh6ng ban hdnh kti

0

2Mftc it| hodn thdnh kd hoqch CCHC

- Hoan thenh rcO%cdng viQc, nhiqm vu ki5 ho4ch: 2

- Hoanthanh tv90% - duoi 100%: 1.5

- Hoan thenh tu 85% - duoi 90Yo: I

- Hoan thanh duoi 85%: 0

(Co quan kh6ng bon hdnh ke hoqch thi nli dung ndy 0

1.2

I2 Thgc hiQn nhiQm vB duqc giao t4i K5 ho4ch tuyOn

truydn CCHC cria huYQn

- Thlrc hiQn 100% theo kO ho?ch: I

- Thgc hiQn tu 85% - du<vi 100% theo k6 ho4ch thi diOm

d6nh gi6 du-o. c tinh theo c6ng,nu. [%
duoi 85% kii hoach ho{c co quan kh6ng ban- ThUc hien

CCHC: Ohenh KC

2Thgc hiQn ch6 iIQ brlo c6o CCHC tlinh ki
- D6p ung d6y ttt vC si5 lugng, nQi dung vd dring thcri gian

theo quy ilinh: 2

- ThiiSu 01 b6o c5o; c6 b6o c6o kh6ng <lung thoi gian hoflc

c6 brio c6o kh6ng <lung nQi dung y6u cdu: 1

- ThUc hiQn kh6ng ddy <tri c6c y6u cAu vO sd lugng, nQi

thdd b6o c6o: 0

3

4Thr;c hiQn cfc nhiQm vg, c6ng viQc duqc UBND tinh vh

UBND huyQn giao trong nIm

- Hoin thanh dung titin d9 100% nhiqm vq, c6ng viQc dugc

3

4



2

STT NeI DUNG vA u0u cni oi6m
chuAn

Di6m
tg

chdm

Ngudn
tni liQu
chrfrng
minh

ho{c gif,i
trinh

Ghi
chr[

- E4t tu 98% - duor l00oh:2,5

- D4t ttr 96% - dubi98%o:2

- D4t ttr 94% - duoi960/o:1,5

- Dpt tt 92% - duor94Yo: I

- D4t tu 90% - dua92o/o:0,5

- D4t duoi 90%o:0

5 Sing ki6n ho{c giii phip mtri trong CCHC

- C6 s6ng kitin: I

- Kh6ng c6 sang kitin: 0

I

6 Sfr dgng k6t qui d6nh gi6, x6p hgng CCHC vi k6t quf,
gif,i quy6t thri tgc hinh chinh (TTHC) a6 Arlntr gi6, x6p
lo4i cdn bQ, c6ng chrfrc, viOn chfc vi nguoi tlfng dAu,
binh x6t thi ilua - khen thu6rng theo Chi thi s5 l2lCT-
UBND ngiry 261512017

- Theo <hing quy ilinh: I

- Kh6ng thgc hiQn: 0

I

II xpr ouA rHuc HrEN NHrEM vu ccHC 68

1 Cii cich th6 ch6 4

1.1 Rd sodt, hp thdng hda vdn bdn quy phqm phdp luQt
(vBSPPL)

I

1.1 .l Xdy dgng kti ho4ch rd so6t, hQ th6ng h6a VBQPPL

- Ban hdnh trudc ngdy 0I/3 ndm kE hoqch: 0,5

- Ban hdnh t* ngay 0t/3 trdvi sau hofic kh6ng ban hdnh: 0

0,5

t.t.2 ThUc hiQn ctr6 OO b6o c6o hing ndm vC tet qu6 ri so6t, hQ

th6ng h6a VBQPPL

- Bdo cdo clilng nQi dung vd &ing hgn: 0,5

- Bdo cdo kh6ng dilng nQi dung hofic td hgn: 0

0,5

1.2 Kihmfia WQPPL I
I .2 I Xdy dyng K6 hoqch ki6m tra VBQPPL hirng ndm cta co

quan, don vi

- BanhdnhkA hoqchtrudc ngdy 0t/3 ndm kd hoqch: 0,25

- Banhdnhtingay 01/3 trdvi sauhodc kh6ngbanhdnh: 0

0 )25

1.2.2 Thyc hiQn ctr6 AO b6o c6o hang n6m vC mem tra, xri ly
VBQPPL

- Bdo cdo clilng nQi dung vd dilng hgn: 0,25

- Bdo cdo kh6ng ctilng nQi dung hofic trd hgn: 0

0 25

1.2.3 Xt l)t k€t qui kiiSm tra

- Xt ti, kiAn nghi x* $, kip thdi vdn bdn nai phdp luQt theo
quy tllnh: 0,5

0,5 Trudng hqp
kh6ng c6

vdn bdn trdi:,
luat can xu
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Ghi
chti

Di6m
tq

chAm

Ngu
tni liQu
chtfrng
minh

ho[c giii
trinh

Di6m
chuAnNQI DUNG VA TITU CHiSTT

U'hoqc
nghi x{r li' thi
fiAu chi naY

duqc gidm
trh

- Kh6ng thuc hiQn: 0

2
Theo ddi thi hdnh1.3

1
Mric d0 hoan thanh Ki5 ho4ch theo d6i thi hanh ph6p lu{t

- Dqt 100% lai hoqch: l
- T* 85% - dudi 100% lrd hosch: 0,5

- Dubi S5% kC hosch: 0

hogch hodc ban hdnh k€,

UBND huyQn ban hdnh kE

0 di,thi

keban hdnhkh6ngquan(co
kc t*03sou ngayhoqch

1 J 1

0,5
ThUc hiQn ctr6 AE b6o c6o theo d6i thi hanh ph6p luQt

- Bdo cdo thing nQi dung, dAy dil th6ng tin, s6 liQu vd dung

hqn:0,5
ffAn:0cac nQtddm bdo

1.3.2

0,5Xt 1)? nhtng b6t cfp qua theo doi thi hanh ph6p luat

- Cdc viin di biit cfup &h6ng bao.gim cdc biit cqp vi bicn

ch6, tqp huiin) duqc xu li'hoqc ki€n nghi xth li;': 0'5

t, hi€n: 0

1.3.3

19hinh chinhCii cich thri2
IXft li' ctfrc vdn iti phtit hiQn qua rd sorit TTHC

- l0O% s6 vdn dC ph6t hiQn dusc xri lf hoflc kitin nghi xri

lj:1
- Cdn v6n Ae ph6t hiQn qua rir so6t chua dugc xu li ho4c

kitin nghixtr lf: 0.5

cd bdo cdo kil qud rd sodt TTHC hoQc bdo

0fia thicoo
(co quan kh6ng

2.1

2.5khai TTHC2.2
Didm muc

nay ld 6ng
dtem cac

fiAu chi
thdnh phan

1.5
C6ng khai TTHC d6y thi, dtng quy ttfnh tai b0 mQt ctra ctra

huyQn

- Edm bdo yAu cdu tqi Diiu 14 vd Phu luc IV Th6ng tu sO

L2rTT_Vpcp ngoy sittotzLlT vd rh6ng tu s6 01/2018/TT-

VPCP ngdy 23/11/2018 c*a Vdn phdng Chinhph{t: I

- cung cap cac t fHC ctta co quan dd ddng. thdnh b9 tli
tiQu dqt tqi mn viet h6 so b0 phQn mQt c*a cua huyQn (g6m

0,5cd hd so

2.2.1

,l

I

-

a.
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STT Ner DUNG vA rrtu cni UiO*
chu6n

Di6m
tg

chfm

Ngudn
tni liQu
chfng
minh

ho{c gi6i
trinh

Ghi
chri

2.2.2 Rd so6t TTHC cria co quan, dcrn v! ilC nghi Vdn phong
HDND vd UBND cap nhQt d6y dir, chinh x6c tr6n c6ng
thdng tin cria huyQn

- 100%TTHC: I
- Tir 95% - dudi l00ok: 0,75

- Dudi 95%: 0

I

2.3 Thqc hiAn co chd mil crha, mQt cfta fiAn thilns 6r5

2.3.1 IOO% TTHC thyc hiQn ti6p nhan, tri k6t qud t4i B0 phfln
MQt cta (trtr nhting thri tpc UBND tinh cho ph6p chua thlrc
hiqn)

1

2.3.2 ThUc hiQn quy trinh gi6i quy6t TTHC <16m bAo dring theo
quy dinh hiQn hanh

- Hudng ddn hodn thi€n h6 so ban ddu bdng PhiAu yAu cdu
b6 sung, hodn thiQn hi so: 0,5

- YAu cdu bii sung hd so uit da khdng quci 01 ldn trong su(it
qud trinh gidi quyAt hi so: 0,5

- Cd Th6ng bdo b6 sung hi so biing PhiAu yAu ciu b6 sung,
hodn thiQn hi so: 0,5

- C6 Th1ng bdo tir chiit gtai quyiit h6 so bdng Phieu fi chiii
ti€p nhQn, gidi quyil h6 so: 0,5

- C6 Th6ng bdo xin l6i, hen lqi thdi gian trd kit qud bing
PhiAu xin l1i vd hgn lqi ngdy td kAt qud diit vdi h6 so td
hqn: 0,5

2.5 Didm m4c
nay ld tiing
atem cac
fiAu chi

thdnh phdn

2.3.3 Tao lap co sd dE liQu dr5 quan lf, xtr lf tr6n phdn m6m MQt
cria diQn tri

- Tgo lfip hO so diQn t* t* hO so cliu vdo do c6ng ddn
nSp:0,5

- Cqp nhSt cdc vdn bdn, tdi liQu phdt sinh qua timg budc nh
ly c*o guy_!!inh, hit qud Sidi qryqfTHC, 0,5

I Didm muc
nay la tong
didm cdc
tiAu chi

thdnh phin

2.3.4 Qu6 trinh giai quy6t h6 so rlugc c{p nhat len ph6n mOm MQt
ctra <liQn tri d6ng bQ v6i quri trinh gi6i quy6t h6 so thgc tii
- DOng bQ: I
- Kh6ng ding bQ: 0

I

2.3.5 SO trOa kiit quA giai quytit TTHC trong n6m

- Dqt 100%: I
- T* 95% - duoi l00o%: 0,75

- Dudi 95%: 0

I

2.4 rdt TTHC 7

2.4.1 Ty lO hO so gi6i quyrit TTHC tiCp nhan trong n6m ctuqc gi6i
h4n

5
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Ghi
chf

N
thi liQu
chtfrng
minh

ho{c giii
trinh

Di0m
tq

chdm

Di6m
chuAnNgr DUNG VA rffiu cniSTT

- 100%hOsodilnghqn

- T* 99,5% - duoi 100%

- Til 99% - duoi 99,596

- T* 98,596 - dudi 99%

- T* 98% - dudi 98,596

- Tir 97,5%o - duoi 98%

- Tn 97% - tuA 97,596

- Ti 95% - dudi 97%

- Dudi 95%

5

4,5

4

3,5

3

2,5
,2

I
0

22.4.2 D6nh giiL viQc gini quytit TTHC theo Th6ng tu sO

O1/20I8/TT-VPCP
I2.4.2 Ktit qu6 drffi gi6 viQc gi6i quyi5t TTHC

- Tu Tiil trd lAn: I
- Khd: 0,5

- Trung binh: 0,25

- YAu: 0

12.4.2. 86o c6o kiSt qui <tanh gi6 hang quf vi n6m

- Tht{c hiQn dilng quY dlnh: I
- Thuc hi€n dinh: 0.5

I2.5 Tiiip nhQn, xir l!, phdn dnh, ki6n ngh! cfia cd nhAn, tO

hdnh chchrhc il6i voi ctic TTHC
Trong ndm
kh6ng nhdn
duqc phan
dnh, ki1n

nghi thi,dqt
di€m t6i da

0,75Xt li phan r[nh, kitin nghi ctia cii nhan, t6 chric d6i voi c6c

quy dinh hanh chinh, TTHC

- 100% phdn dnh, kiAn ngh! iluqc x{t t!' hoqc kiAn ngh! x* $'
vd ddm bdo thtri gian theo yAu cdu: 0,75

- 100% phdn dnh, Han ngh! duqc xrh t!' hoqc kian nghi xir l!'
nhung c6 phdn dnh, kiiin ngh! xu ly chQm: 0,5

- Cd phdn dnh, ki6n nghi khong x* ti' hoqc kh6ng kian ngh!

XU 0

2.5.1

Trong ndm
khong nhQn

dugc phan
dnh, ki€n

nghi thi dqt
didm tdi da

0,25

- 100% sii phdn dnh, kidn ngh! dd x* l!, td ldi daqc c6ng

khai theo quy dinh: 0,25

- Vdn cdn phdn dnh, kidn nghi ttd xtr l!, trd ldi nhung chua

khai cacua nhdn,lditrtr 6nh, nghiphanquaCdng
thAmTTHChanhvol chinh, thuQcoo dinhquy

cOng khai theo quy dinh: 0

t6 chric
quyen

2.5.2

\

a)

.?

:i

ru
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STT Ner DUNG vA rrtu cni OiCm
chuin

Di6m
trp

chAm

Ngudn
tni liQu
chftng
minh

hoflc giii
trinh

Ghi
chri

2.6 Thr;c hiQn b6o cio c6ng t6c ki6m so6t TTHC, tri6n khai
ctr ch6 mQt cfra, mQt cfra liOn th6ng vi thgc hiQn TTHC
trOn m6i trudmg iliQn tfr
- Bdo cdo dinh kj, th6ng qua hQ thiing bdo cdo Chinh ph*
dilng thdi gian vd nQi dung quy ilinh: I
- Bdo cdo kh6ng dilng quy dinh: 0.5

I

3 Cii cr[ch t6 chr,lc b0 miy 9

3.1 Thtgc hiQn qyy,illnh cfia Chinh phfi vd hwdng ddn cfia cdc
bQ, ngdnh vA fi chtbc bQ mdy

2

3.1. r Sip x6p td chrlc bQ m6y vi kiQn toan chric rtog, nhiQm vp,
I r 

^ 
.A

quyOn h4n, ccr cdu t6 chfc theo quy <Ifnh

- DilngyAu cdu, ddy dil n\i dung: 0,5

- Ddm bdo tiiin il\: 0,5

I Didm muc
nay ld tdng
diiim cdc
fiAu chi

thdnh phdn

3.1.2 Tfurc hiQn quy finh vd co c6u sd luqrng hntr d4o t4r cic co quul
hanh chinh

- Dilng quy dinh: I
- Khdng ching quy dinh: 0

I Didm mqc

nay ld tiing
dlem cac

fiAu chi
thdnh phdn

3.2 fhtt; hi(n quy illnh vi s,h dqng biAn chif itwqc cdp cd thAm
quyen gruo

4

3.2.1 X6y dlmg kl5 ho4ch bi6n chti c6ng chric vd s6 luqmg ngucri
lim vipc hang n6m trong co quan theo quy tlinh

- DilngyAu ciu, day d{t n\i dung: I
- Ddm bdo tiiin d0: 0,5

1.5 Didm m4c
nay ld tiing

cltem cac

ilAu chl
thdnh phdn

3.2.2 Ch6p hanh c6c quy <linh vO th6ng tin, b6o cito circ nQi dung
li6n quan di5n vi tri viQc ldm, bi6n chiS c6ng chuc vd s6
luqmg ngudi lim viQc trong co quan, dcrn vi theo quy <tinh

- DilngyAu cdu, diy dti n\i dung: I
- Ddm bdo fiAn cl1: 0,5

1.5 Didm muc
nay ld tiing

clrcm cac

fiAu chi
thdnh phin

3.2.3 Thgc hiQn quy ttlnh v6 sri dpng bi6n chO c6ng chuc vd s6
lugng nguoi ldm viQc hdng ndm trong co guffi, tlcrn vi

- Sth dqng biAn chd iluqc giao dilng quy dinh: I
- Cdn bii tri tao ldm nhiQm m6n:0

1

3.3 3

3.3.1 Thgc hiQn c6c quy ttinh vO ph6n c6p quan lli do Chinh pht
vd c6c bQ, nganh ban hanh

- Thtrc hiQn dt|y ilil cdc quy ilinh: 0,5

_- Kh6ng thwc hten aayd,i,Sgryq jl!!, O

0,5

3.3.2 ThUc hiqn thanh tra, ki6m tra viQc thuc hiQn nhiQm W quan
l)7 nha nu6c theo nhiQm 4r dugc phdn c6p, riy quy6n hopc
theo chtic UBND

I

Thyc hiQn phdn cdp qudn li
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Ghi
chti

Ngu
tni liQu
chftng
minh

ho{c gifli
trinh

Di6m
tq

chAm

Di6m
chuinSTT NQI DUNG vA rrtu cni

- C6 thwc hiQn: I
hiQn: 0

0,5Xir ly c6c vAn <IC vC phdn c6p ph6t hiQn qua thanh tra,

tra

- 100% sd uiin di phdt hiQn ituqc x* l!'hoqc ki€n ngh! xu

l!':0,5

ki0m

trakiAm chua duqcthanh tra,clevanCdn quahi€n
xu 0xu hodc

3.3.3

1
3.3.4 ThUc hien b6o c6o theo chi d4o cira UBND huyQn

- Bdo cdo ctay dil n\i dung, dfing fiAn dQ: I
vd thdiddm bdo n|i

13Cf,i cich ch64
3Rd sotit, bd tri cdn bQ, c6ng chdrc vd thry hien co

chirc theo ldmfi
cdu ngqch4.1

Di6m muc
nay ld tiing

didm cdc
ilAu chi

thdnh phin

1.5Tri6n lJrai rir so6t vd b6 tri can bQ, c6ng chric theo vi tri viQc

ldm tlugc duyQt

- C6 thwc hien rd sodt hiQn trqng cdn b0, c6ng chuc so voi mO

td c6ng viAc vd \ung ning llrc c*a v! tri vi€c ldm duqc duyQt

(cd bdo cdo crt thQ: I
- fy rc cdn bQ, c6ng chthc duqc bd tri phil hqp voi m6 td cing
viQc vd Htung ndng bc c*a vi tri viQc ldm dqt tit 90% trd
lAn:0,5

4 1.1

I 54.t.2 Mric d0 thgc hiQn co c6u ng4ch c6ng chric theo viti viQc ldm

du-o. c phO duyQt

- 100% cdn bQ, c6ng chthc c6 nggch c1ng chdcc phit hqp voi

yAu cdu ngqch c6ng chtlc c*a vi tri vi€c ldm iluqc duy)t: 1,5

- T* 60% - dudi 100% thi diAm ddnh gid duqc tinh theo

c6ng th*c
lQ o/o d4t duoc x 1

1000/o

duoi 60%: 0

4.2 Thyc hrQn quy illnh vi bO nhiQtt 
" 

bO nhiQm lgi

- IOO% lenh" <IAo c6p phdng vit tucrng d{*g x6c l4p h6 so
b6 nhiem, UO nfrigm l4i dring quy tlinh di6u kiQn, ti6u chuAn,

ttiy dt thanh pha" h6 so theo quy dinh: 1

- ViQc lflp hO scv ttO nghi bO nhiQm lai gtri UBND huyQn
(th6ng qua Phong NQi vU) dung.thcri gian quy tlinh: 0.5
- Kh6ng c6 h6 so dO nghi ho{c h6 so nQp kh6ng dring thoi

0

l15 Diiim muc
nay ld tiing
di€m cdc
fiAu chi

thdnh phan

4.3 ildnh can viAn ch*c 1.5

\

i1{

v
,/

'$.

,(t
/

0
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N
tni liQu
ch['ng
minh

hoic giii
trinh

Ghi
chri

Di6m
chuin

Di6m
tg

ch6m
STT NQI DUNG VA TITU CHi

0 5Thgc hiQn danh gi6 crin bQ, cdng chric tr0n co s<v ki5t qut thgc

hi-On nhi-6m vg du-o. c giao theo chuc danh, vi tri viQc lim

- Thtrc hiQn tfuinh gid theo ti1u chi dinh luqng cqt thd: 0,5

- Chwa cd tiAu chl thA:0

4.3.1

1Brio c6o kiit qua tt6nh gi6 cdn b0, c6ng chric, vi6n chric

- Dilng thii gian quy dinh vd tldm bdo chiit luqng:1

0.5thdi

4.3.2

24.4 Ddo tdi can ch viAn chftc

I4.4.1 Deng ky nhu cAu dio t4o, UOi auOmg tlung d6i tugng, thoi gian

quy tlinh

- Klp thtri, ddm bdo ctuit lugng: I
dam bdo chiit 0.5thdi

1Tf lQ crln bQ, cdng chric, vi6n chfc duo. c ddo.tao, UOi duOtng

tong n[m theo th6ng b6o tiQu tap di ddo t4o, UOi auOrng

- Dqt 100%: I
- Tit 80% - dudi 100% thi diAm ddnh gid duqc tinh theo

lQo/odqt duqc x 0,5
c6ng th*c

Looo/o

- Duoi 80%: 0

4.4.2

44.5 hdnh chinhhdnh
14.5.1 86o c6o ktit qua thUc hien c6c nQi d*g, nhiem vg dutr. c giao

tai K6 ho4ch sO O9fi<H-UBND ngdy 0610212017 cira UBND
huyQn vi nQi dung tri6n ktrai Chi thi sO 06/CT-UBND ngdy

211412020 cua Chir tich UBND tinh

- Ddm bdo day drt n\i dung:1

- Kh6ng ddm bdo yAu ciu: 0,5

0 diAmcd bdo cdo thiDon
a
J4.5.2 Ch6p hanh ky luflt" kj'cuong hdnh chinh

- 100% cdn b0, c6ng chuc chiip hdnh nghiAm hofic dla phuong

chti dQng phdt hi€n cdn bQ, c6ng chuc c6 vi phgm vd tiAn hdnh

x,h ly W tuAt theo quy dlnh: 3

- Cd tntong hqp cdn bQ, c6ng chrhc vi phgm cdc quy dinh

nhung chua toi m*c xth li' bi' luQt: I
- Cd truong hqp cdn bQ, c6ng chthc bi xtr l!' bi',ludt hodc cd

l*idu ngi,16 tZo, phdn dnh c*a ngwdi ddn, t6 chicc, doanh

"irW 
ilrbn quon ien cdn b0, c6ng chuc duqc tham ffa, xdc

minhld cd co sd: 0
ICfip nhQt kip thdi thilng tin cdn bQ, cilng chitc, viAn chrbc

tran phin mim Qudn li' cdn bQ, cOng chirc

- 100% tuong hqp thay tl6i th6ng tin du-o.c c4p nh4t nong

I05

4.6



9

Ghi
chti
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chftng
minh

ho4c gif,i
trinh

Di6m
tg

chAm

Di0m
chuAnSTT NQI DUNG VA rffi,u cni

- C6 tnrong hq? thay aOi tnOng tin du-o. c cflp nhQt trong vdng

tu 06 - 10 ngiY: 0,5

- C6 truong hqp thay aOi ttrOng tin duo.c cfp nhat sau 10

0
5

5 Cf,i cich tii chinh
2

Thrgc hiQn ndt *i|m chi phi hdnh chinh

- Ttr 10% tr0l6n: 2

- Tt 5% - du6i l0o/o:1.5

- Du6i SYo: I

5.1

Didm mqc
nay ld tdng

di€m cdc
dAu chl

thdnh phin

IChdp hdnh quy il!ryh phtip luQt vi qurtn $', sft dltng ngdn

srich (cd bdo crio kiit qud thyc hiQn)

- BC thtrc hdnh ttdt kiQm, chiing ldng phi ddm bdo dilng thdi

gian quy dinh: 0.5

- BC thwc hiQn co ch€ ttr ch*, ttt chiu trdch nhiQm vA sw

: 0.5KP

5.2

Didm muc

nay ld uing
dtem cac
ti€u ch{

thdnh ph,in

2
Cdng tdc qudn l!', sfr dqng tdi sdn cdng

- C6 ban hanh quy chii quan lf, su dpng tdi s6'n c6ng: I

- 86o c6o viQc quan lf, su dgng tdi san cdng dring quy dinh

tru6c 30/1 1 I

5.3

186 tu, chinhchinhtri6n uyen or9nva qphit

66.1 Tri6n khaivdn bdn tit
Didm muc
nay ld tiing
di€m cdc
trcu cnt

thdnh phin

2Sti h6a, lu6n chuy6n, xtr lf v6n bin di/d6n tr6n phAn m6m E-

Offrce

- fiit ca vdn bdn dAn dwqc s6 hda, ludn chuyan, x* ly tan
phdn mim E-Office: I
- Tiit ca vdn bdn ili duqc tham mtru, xdt duyQt ffin phdn

mem I

6. 1.1

1Sfr dgng chimg thu s6, chfr kf s6 trCn v6n ban <Iign tir

- 100% vdn bdn dien t* do co quan phdt hdnh c6 dAy dit

chii hj, s6 co quan vd chii b!, sii cia ldnh dgo co quan: I
- Vdn bdn diQn tu do co quan phdt hdnh kh6ng c6 ddy dil 02

chii :0so 'co vd ldnh

6.1.2

6.1.3 T! lQ ven ban di dugc gui duoi d4ng dien tu qua phAn m6m

E-Offrce tr€n ti5ng sd v6n ban di trong n6m cta co quan

- Dqt 100%: 3

- Tn 90% - duhi 100%: 2

- Ti 80% - dudi 90%: I
- Duoi 80%: 0

Ĵ

I

/
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Trudng hqp
trong ndm cdc

don vi cdp
ftAn ffwc

thupc cdc co
quan chuyAn
m6n kh6ng- : ,,yeu cau Dao

cdo qua hQ

th6ng lin cua
tinh thi duqc
giam tru fiAu

chi

I6.2 Sft dqtng hQ thdng thilng tin btio cdo cfia tinh

- Sri dpng hQ th6ng th6ng tin b6o c6o cria tinh dC thgc hiQn

gui, nhen ilAy dir c6c b6o c6o theo quy dfnh: I

- Chua gui, nhan dAy dtr chcbfuo c6o theo quy dinh: 0,5

- Chua sri dgng: 0

46.3 TTHC

I6.3.1

- Tir 80% trd bn: I
- Tn 60% - duoi 80?6: 0,5

- Dudi 60%: 0

Ty lg TTHC tr.uc.tuytin. mtic i10 3, 4 c6 h6 so tryc
trong n6m (tr6n t6ng sO TTHC duo. c c6ng b6 tfuc
mric d0 3,4 c6 ph6t sinh hd so)

tuy6n
tuyi5n

3Ty le h6 so tryc tuytin mr?c d0 3, 4 dugc titip nh4n, gi6i

quyi5t thenh c6ng so v6i chi ti6u tlugc UBND tinh giao

- Dqt 100%: 3

- Dudi 100% thi diAm ddnh gid tluqc tinh theo c6ng thuc:

lQo/o holn thdnh x 2'

100o/o

6.3.2

26.4 TriAn khai bnu chfnh ich

16.4.t

v9 BCCI c6 phdt sinh h6 so trong n6rn)

- Tir 25% trd lAn: I
- T* 10% - duoi 25%: 0.5

- Duoi l0%: 0

Ti le TTHC tt6 tri0n khai c6 phdt sinh hd sq tiep nha:/tra
k6t qun gi6i quyrit qua dich vu BCCI (tr6n t6ng sO ffUC
c6ngb6 thgc hiQn titip nhan, tr6 ki5t qu6 gi6i quytit qua dlch

1Ty le hti scv TTHC dugc tii5p nhar/tri ktit qud qua dich vs

BCCI (tr0n t6ng sO trO so ph6t sinh trong. ndm cita c6c

TTHC ttd c6ng UO tttUt hiQn titip nhAn, trA krSt qui qua dich

vu BCCI)

- Tit 15% trd lan: l
- Th 5% - duoi 15o/o: 0,5

- Dudi 5%: 0

6.4.2

IXdy dqng vd thgc hiQn kd hogch chuydn il6i sd tgi co

td chric tri6n-r. Aool so,1) Ban hanh kti hoach

quan, ilon v!
6.s
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qui thyc hiQn: I

3 W trOn: 0

khai vd (3) b6o c6o

hiQn 1

IBan hdnh kd hogch sd hria k& qurt TTHC vd hodn thdnh

chi fiAu sd h,ra kdt qud gidi quydt TTHC theo ttfing lQ trinh

ild ihrgc aBND tinh ban hdnh

- Hoan thanh dtr 2 nQi dung: 1

hoanthanh 1 2 nQi dung: 0

6.6

3ip dung HQ thong qudn t!' chdt lw'qng theo Tiiu ch

TCW ISO 9OO1

uan6.7

2
6.7.1 Thgc hiQn 6p dUng vd duy tri t6t hQ. thdng quan lf

luqng ISO 9001 :2015 vdo hopt dQng, g6m 4 ho4t dQng:

-- Ban hdnh mqrc tiAu chtit luong (trudc ngdy 15/01 hdng

ndm):0.5

- Cd l&i hogch thuc hiQn m4c fiAu chiit tuqng: 0'5

- C6 tham gia host d\ng cldnh gid nAi b0 dinh ki' theo quy

trinh ttdnh gid n\i b0 ddxcy &1ng cfia UBND huyQn: 0'5

- Bdo cdo thqc hiAn mqrc tiAu chiit luqn7 (Irudc ngdy

30/1 t): 0.5

chdt

Didm muc

nay ld tiing
dtem cac
fiAu chi

thdnh phdn

6.7.2 a)Thgc hiQn diy dri viqc ri so5t vd kii5n nghi sria d6i, b6

sung'quy irinf, liai qrytit thir tuc hanh:li.nh,::l $f :9y
mQt cria kitin tnic m6i (c6 biio c5o gtri Phdng Kinh tO vd H4

teng t6ng hap)

- Cd thvc hiQn: 0,5

- Kh6ng thuc hi€n: 0

b) ThrJc hiQn kh6c phgc c6c tli6m kh6ng phu hqrp.cta HQ

thdng quan lf ch6t luqng ISO 9001:2015 sau c6c l6n d6nh

gia nQi tg, xem x6t cria tdnh d4o vd cuQc ki6m tra, gi6m s6t

cria c6c Doan ki6m tra

- Dd thuc hiQn: 0,5

hien: 0

t4III TAC CUA CAT CACH HANH CHINH

I Mtbc iIQ hdi tbng ui tiCp cQn dlch vqt

- Eattu 85%tJj6l€n:2

- D4t tu 83% -duoi 85%: 1,6

- D4t tu 8l% - duor83%o: 1,2

- D4ttu 79%- duoi 8l%: 0,8

- Dat tu 77% - duor79%o:0,4

-E4tduoi 77%:0

) M*c d0 hdi
ldng dqt, -: -cltoc cle elat

di€m tdi da
cua mot tteu

chi sd dugc
diiu chinh

phil hop vdi
mttc fiAu di
ra tai Kd

\
:

:;

/I
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)2 Mirc iIQ hdi lbng vi Afiu kiQn tiiip itdn vd phqtc vqt

- D4t hr 85%tb 10n: 1,5

- Dattu 83%- duot85o/o:1,2

- D4ttu 8l%- dutvi 83%: 1,0

- D4t tu 79% - duoi 8l%: 0,8

- D4t tu 77% - duor79%o: 0,4

duu77%o;0

2Mtbc iIQ hdi lbng vi ffruC
- Dat tu 85% r& l6n: 1,5

- Dat tu 83% - duor 85%o: 1,2

- D4ttu 8l%- duoi 83%: 1,0

- D4t tu 79o/o - duoi 8l%: 0,8

- Dat tu 77o/o - duorT9o/o:0,4

duor71%:0

3

3Mirc iIQ hdi litng vi *& qud, fidn itQ gidi quyift cilng viQc,

TTHC

- D4t tu 85% tro l6n: 3

- D4t tu 83% - duuSlYo:2,4

- D4ttu 8l%- duoi 83%: 1,8

- Dattu 79%- duonSlo/o:1,2

- Dat tu 77% - duotT9o/o:0,6

- D4t duoi 77o/o:0

4

3J Mfu dO hdi lbng vi srg phgc vlt cfia cdn bQ, cilng chtbc, viAn

chfrc

- Eat tu 85% tro l6n: 3

- Dat tu 83% - duor85%r:2,4

- Dat ttr 8l% - duoi 83%: 1,8

- Dat tu 79% - duorSl%o: 1,2

- D4t tu 77% - duor79%o:0,6

du677%:0

hoqch
CCHC tinh
hdng ndm

2Mrhc ilp hdi lbng vi tdp nhQn vd xfr l!' thilng tin phdn hiii

- Dat tu 85% trd liln 2

- Dat tu 83% - duoi 85%: 1,6

- Dat tu 8l% - duorS3Yo: 1,2

- Dat tu 79% - du6i 81%: 0,8

- Dat tu 77% - duorT9Yo0,4

duo'77%:0

6



JI

Ghi
chti

N n
thi liQu
chftng
minh

ho[c gi6i
trinh

tq
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chuinNQr DL,NG VA TItU CHiSTT

5DIEM THTTdNGIV
1Chu t1Qng rd so6t, kii5n nghi UBND tinh chi $ry ca9

ohap nane cao hiQu qu6 quan lf, di€u hanh, giii quy6t

inoi.a. rZo Oe, vudng mic tr6n c6c ngdmh, linh vgc

gi6i
kip

- Ttr 2 gi6i ph6P tr& l6n: I

0-c6 I

1

Ivl9Cnh6cmemPhentrOn20% dugctr6n vr9c giaoC6 c6ng
trEco c6ngvasomthnnhhoan handugc

2

1
3 Thlrc hiQn 6p dUng c6ng nghQ th6ng tin trong viQc xdy dpng'

6p dung nrqrci theo TCVN ISO 9001.2015 (luu trir tdi

lQu,-hd so HTQLCL ducvi dqng vdn ban tliQn tu trOn E-

Offrce hay tr€n Website hoflc c6 c6c ho4t dQng tmg dung

tin van hanh HTQLCL
1

4 tuy6n mfc
sO tfUC

, 4 co ph6t sinh h6

c6ng b6 tryc tuY0n
SO tryc5ooCTTHS6 tryc
muc oodugctr0n t6ngtuytin

00%InEmh6 sosinh4 coJ

1gi6inhan, quyetthanhso toiln dugc ti6ph6 tryc tuytlntery
so sinhh6sol0ntrdItu % t6ng ph6t5thanh (tr6ndatcdng

to6nthanh trycb6 thUcTTHCcua dugc

5

100DiAm

DIT,M TRIIv
2I tqinghi Di6u 5tr6 dinhthAm dinh hen quyoeSOh0Giri

Itrir dtemcu mot bi)chuach€

22 Tri6n khai kh6ng diy <tir, kip thoi c6c c6ng viQc, nhiQm v.u

cii cfuch hanh chinh dugc dugc giao t4i KH CCHC cta
vd c6c vdn ban chi cua UBND

1C6c TTHC dugc c6ng b6 tfuc tuyi5n dOu kh6ng ph6t sinh h6

so tr.uc tuyi5n
5

0,56 TiCp nhan hoflc y6u cAu chinh sua, b6 sung hti so tryc t rytin

ctra tO chuc, cf nh6n qu6 tdm gio ldm viQc k€ tir khi h9

nhan thanh

I7 fhOi hqp gini quytit TTHC theo co ch6 mQt ctra liOn th6ng

<l6m b6o thcvi dinh

I8 fhOi hqp tra loi phan 6nh, vuong mac, kii5n nghi cria t6

chtc, c6 nhdn tr6n C6ng th6ng tin tliQn tft CCHC tinh,

Trung tdm Dich vq hanh chinh c6ng tryc tuyi5n tinh hoflc

c6c tludrng ddy n6ng, kOnh tiiip nhan kh6c cham so v6i thdi
hqn dinh

j

{t
r'. ,

\

I

I
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9 C6 tlcvn thu ho{c th6ng tin phan rffi, kii5n nghi, khi6u n4i, t5

c6o vA k6t qui gi6i quytit c6ng viQc, TTHC, th6i dO, hanh vi
g6y phi6n hd, nhflng nhi6u, chAm tr6 cira can bQ, c6ng chtic,

vi6n chric duo. c co quan c6 thAm quy6n xri lf vd x6c nh4n ld
phan rffi t16 ttung ho4c dung mQt ph6n

2

10 Cdn c6 truong hqp gui vdn ban gi6y d6i v6i vdn ban thuQc

danh muc vin ban trao d6i hoin todn dudi d4ng tliQn tir do

UBND tinh quy <tinh

0 5

11 C6 tlcrn vi 96p xd tryc thuQc c6 Chi sO nai long o mric Y5u
hoflc Chi rO fiai ldng trung binh cria c6c dcvn vi c6p x6 th6p

hon 80%

1

t2 Di6m tru kh6c do HQi <t6ng thAm dlnh quy6t dinh 2

B. TONG DITM:



Ar n sN. ., J$IR H S#lifJi',',ffiirS""#Uru *,,uvp N
(Kdm theo Quy chii ddnh gid, xdp hqng kiit qud thryc hi€n

c6ng tdc cdi cdch hdnh chinh cdc co quan, don vi, dia phuong *An dia bdn huy€n)

A. Ner DUNG, rrtu cHi oAxn crA va ornvr cHUAN

,
{

I

I

1

\

STT Ner DUNG vA rrtu cHi oi6m
chuAn

Oi0m
trp

chdm

Ngudn tii
liQu chtfrng
minh ho{c
giii trinh

Ghi
chri

I vE,cni DAo, ornu HANH cAr cAcH HANH
CHINH

16

I Xiy dr;ng vi thr;c hiQn k6 hogch cii cdch hirnh chinh
(ccHC)

5

1.1 Ban hdnh kd hogch CCHC

- pat r6u cdu v6 thcri gian (kh6ng qu6 30 ngny k6 tu ngiy
ki5 hoach cta huy6n t1ucy. c ban nanfrl: Z

- Ban hdnh sau 30 ngdy ho{c kh6ng ban hanh: 0

2

1.2 Chiit lwqng vd mftc itQ hodn thdnh crta K0 hogch CCHC
- C6 phdn c6ng trrich nhiQm vd ti6n d6 thyc hiQn: I
- X6c tIlnh rO ktit qui, sin phAm d4t dugc: trong d6

+ Hoan thanh 100% c6ng vi6c, nhiem vp kti hoach: 2
-+ Hodn thdnh tu90% - du6i 100o/o: I
+ Hodn thanh tir 85% - ducyi 90%o:0.5

+ Hoan thanh ducri 85%: 0

ban hdnh KH thi nAi 0

3

2 ThE: hiQn nhiQm vB dugc giao tgi K6 ho4ch tuy6n
truydn CCHC cria huyQn

- ThUc hiQn 100% theo kti hoach: I

- ThUc hi6n tu 85% - ducyi 100% theo ki5 ho4ch thi ili6m

ttdnh gi6 ttugc tinh theo cdng thric
l0 7o thqc hiQn x

850/o

- ThUc hiQn ducri 85% k6 ho4ch ho{c co quan kh6ng ban
henh Ki5 ho4ch tuy6n truydn iCIrC'b

1

3 Thgc hiQn ch6 dQ b6o c6o CCHC dlnh k) 4

Sii lwqng bdo cdo(02 bdo cdo quy, bdo cdo 6 thdng vd bdo
cdo ndm)

- D6p urg diy <ltr v0 s6 lugng, nQi dung vd rtung thcri gian
theo hucmg ddn cira UBND huyQn: 4

- C6 0l b6o ciio kh6ng d6p tmg nhu cAu tr6n: 3

- C6 02 b6o c6o tro lOn kh6ng <t6p tmg m6t trong ciic y6u
cAu trOn: I

4

4 Vd t6 chrfrc chi tl4o, didu hirnh cii cich hirnh chinh 4
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4.1 PhAn cilng, phdi hqp thtpc hiQn cdi crich hdnh chinh

- C6 rd so6t vi ban hanh Quy chiS quan lf, thgc hiQn cdi

c6ch hdnh chinh (ho4c quy chti ho4t ttQng cria dcrn vi c6

nhiQm w vA CCHC): 1

- C6 phAn c6ng tr6ch nhiQm, quy dinh chrlc tr6ch, nhiQm

W cu thti ctia t6 chric, can b0 chuy6n tr6ch c6i crlch hdnh
chinh: I

2

4.2 Gdn kiit qurt thyc hiQn crti cdch hdnh chinh vdi cilng tdc
thi itua khen thwhng

- Trong quy chi5 thi dua - khen thucrng c6 quy dinh cu th6

c6c ti6u chi vA thUc hiQn cii cilch hdnh chinh: 2

- Kh6ng quy tlinh: I

)

5 HiQu qui thgc hiQn ,c6c nhiQm vg, c6.ng viQc du-o. c

UBND huyQn giao (th6ng kG trOn phfrn m6m Eoffice)

- 100% hoan thanh nhiQm vU: 5
- Tt 98 d6n duoi 100%: 3

- Ttr 95 di5n duor98%o:2
- Duoi 95Yo: I

5

6 Sfng ki6n ho{c giii phip mfi trong CCHC
, ,.,' .- uo sang Klen: I

- Kh6ng c6 sang kitin: 0

I

II KET QUA THTIC HIEN NHIEM VU CCHC 59

I Cii cich th6 ch6 8

1.1 Rd sotrtt cric quy illnh, quy chd vi td ch*c vd hogt ilQng

@iAa @ cfia tlon v!

- Titin hanh rd sorit, b6 sung vd hoan thiQn hoac kii5n nghi
c6p tham quyOn bd sung vd hoan thiQn c6c quy d!nh, quy
ch€ 2

- C6 ti6n hanh rd so6t nhrmg chua c6 b6o c6o, ki6n nghi cp
thO: 1

- Kh6ng thyc hiQn: 0

2

1.2 Rd sotfit quy chd phdi ngp hoqt ttQng, thqc hiQn nhiQm vy
vd,i cric co quan cd lidn quan

- C6 ban hanh quy ch6 ph6i hgp :2
- Kh6ng c6 quy ch6: I

2

1.3 Theo ddi thi hdnh phdp luQt 4

1.3.1 Thyc hiQn ctr6 ilQ b6o c6o theo d6i thi hanh ph6p lupt

- B6o c6o thing nQi dung, ttiy dri th6ng tin, s6 liQu vd tlirng
h4n: 2.

- B6o c6o kh6ng ttung nQi dung ho{c tr6 h4n: 0.

2

1.3.2 Xft l), nhtng b6t cap qua theo doi thi hnnh ph6p luat 2

2
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Cdc cap (kh6ng bao cac
chri, t6p hu6n duoc xu ly ho{c) nghi xu t!

cap
2.

bi6n

- Kh6ng xri lf ho{c kitin nghi xri lf: 0.

2 Cii c6ch thri tgc, quy trinh, phuong thrfrc di6u hinh vir
cung cAp dich vg

4

2.1 Rd sodt, hodn thiQn vd cilng bd cilng khai cdc quy chd,
quy trinh thri tqtc iliAu hdnh nQi bQ

- DE rd so6t, hodn thiQn vi c6ng b6 c6ng khai b6ng hinh
thric thich hgp:2
- Thgc hiQn chua hiQu qu6: 1

- Kh6ng thgc hiQn: 0

2

2.2 Thyc thi cdc gidi phdp ilon gidn hda, hq t!, cdc quy
trinh chuyAn mdn k! thuQt, quy trinh nghiQp vA, gu!
trinh thri tltc giao dlch, phltc vqt khtich hdng
- Todn b0 quy trinh, thil t4c iluqc ban hdnh theo thdm
quyAn: 2

- Tir 8}-duoi 100%: I
- Tit 60- duoi 80%: 0.5

- Duoi 60%:0

2

3 Cii cdch t6 chri'c bQ mfy 1l
3.1 Hgdn thiQn chftc ndng, nhiQm vqt, quyin hgn vd co cdu

tO chftc

- Trinh.UBND fruyQ.n d9 6" kiQn toan chfc ndng, nhiQm
vu, quy€n h4n, co c6u t6 chric trong vdng 45 ngdy k0 ttl
ngdy v6n ban chi d4o, huong d6n cria cdp c6thAm quy6n: 2
- DO xu6t di6u chinh, b6 sung vi tri viQc lnm d6ng bQ voi
kiQn toan chric co cAu td chric: 2

4

3.2 Thyc hiQn chftc ndng, nhipm vqt, quyin hqn ttw.oc giao
- Thgc hiQn itAy thi chric odrg, nhiQm vu, quydn han theo
quy ttinh cria ph6p ludtvdtheo chi t14o cira UBND huyQn: 2
- ThUc hiQn nhmg chua <lAy <tir, kip thoi: I
- Kh6ng thlrc hiQn: 0

2

3.3 Di dn v! tri viQc ldm
- Hodn th!€n bdn m6 td vi tri viQc ldm vd khung ndng lryc
sau khi di an vi tri viQc ldm iluqc phA duyQt: I
- Thqrc hiAn cdc guy dinh vi thing tin, bdo cdo cdc nQi
dung liAn quan eldn vi tri viQc ldm, iii luqng ngudi ldm viQc
trong cdc tlon vi sgt nghiQp: I

2

3.4 Qudn g, stb dqtng sd ngrdi ldm viQc

- Thgc hiQn sO nguoi lim viQc hgp ly, rhing dlnh mfc duo. c
giaovi t16p urg y6u cdu thUc hiQn nhiQm v.u: 3

- Con 20% - 30% chi ti6u du-ry. c giao chua sri dung: 2

- TrCn 30% chi tiOu dugc giao chua st dgng: 0

3

,4j
A

r4

!
t

J
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4 XAy dgng vir nfing cao ch6t lugnrg tIQi ngfi cdng chrfrc,

vi6n chrfrc

t7

4.1 Rd sodt, t6 m cilng chtbc, viAn chftc vd thqrc hiQn co cdu
nggch cdng chtbc, vidn chrhc theo vi trt viCc ldm

5

4.1.r Tri6n khai ra sorit vn b6 tri viOn chirc theo vi tri vi6c ldm
tlugc duyQt

- C6 thwc hiQn rd sodt hi€n trqng c1ng chuc, viAn chtc so voi
mO td c6ng viQc vd khung ndng lqcc ctta vi tr{ viQc ldm cluqc

duyet (cd bdo cdo cu thA vd iling hqn): 2

- fy rc cing chrhc, viAn ch*c dtt.oc bii tri phil hqp voi m6 td
cdng viQc vd lhung ndng lqc cita vi tri vi€c ldm dqt tit 80%
ffd bn: I

J

4.1.2 Mric tlQ thuc hiQn co c6u ng4ch vi6n chric theo vi tri viQc hm
duo. c ph6 duyQt

- 100% c6ng chuc, viAn ch*c c6 ngqch, hqng phil hry voi
yAu ciu nggch, hgng crta v! tr{ viQc ldm cluqc dryQt: 2

- Thtrc hiQn t* 80% - duoi 100% thi diAm ddnh gid duqc

tinh theo c6ng thuc

- Duoi 80%: 0

lQ o/o d4t duoc x 1,00

tooo/o

2

4.2 Thqtc htQn ctic chd @, chinh stich il6ivoiviAn chfic

- ThUc hien day tlrr ttung quy d!nh: 2

-Thuc hiQn chua dAy dri hopc sai quy ttinh: I

2

4.3 Thqc hiQn quy tllnh vd b6 nhiQm, b6 nhiQm l4i
- IOO% lSnh <t4o vd tuong ducrng x6c l4p h6 so bO nhigm,
UO ntriQm lai <lung quy ttinh tli6u kien, ti6u chuAn, dAy dtr
thanh pfran frg so theo quy dinh: 0,5
- Viec lflp hO so tl6 ngh!b6 nhiqm lai gui UBND huyQn
(th6ng qua Phdng NQi ,u) dfng th.u gian quy dinh: 0.5
- I(h6ng c6 h6 so dA ngh!hoflc h6 so nQp kh6ng ttung thoi
gian quy ttinh: 0

I

4.4 Thrp hrQn iilinh giti cdng chtbc, viAn ch*c 2

4.4.1 Tri6n ktrai thlrc hiQn viQc tlanh gi6 CCVC theo quy ttinh

Dilngquy dinh: I
Kh6ng &ing quy dinh: 0

1

4.4.2 86o c6o ket qua d6nh gi6 CCVC theo tiiin tlQ

Dilng thii gian quy dinh: I
Khdng &ing thdi gton quy dlnh: 0

I

4.5 Ddo tgo, tii dwang cilng chirc, viin chitc 3

4.5.1 DAng ky nhu cAu ddo t4o, UOi auOtng ttung tt6i tugng, thoi
gian quy ilinh

- Klp thii, ddm bdo cluit luo. ng: I

1,5

4
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- Kh6ng blp thdi hofic kh6ng cldm bdo chiit luqng; 0

4.5.2 Ti le CCVC dugc dio t4o, b6i du0ng chuyOn m6n, nghidp
vg tong ndm theo kti hqch
- Dqt 1000/6: 1.5

- T* 70% - duoi 100% thi dftm ddnh gid duqc t{nh theo

- Duoi 70%: 0

lQo/od4t tlLrcrc x0,75
c6ng thuc

LO0o/o

1.5

4.6 Chdp hdnh k! lu\t, k! crong hdnh ch{nh 3
4.6.1 Beo fo ktit qug thlrc hiQn c6c nQi dung, nhiQm qr duo. c giao

tai K6 ho4ch sO OgA<ft-UBND ngdy i+tOttZOfi cria UBND
huyQn

- Ddm bdo day &) nAi dung, nhiQm v4 duqc giao tqi KA
hoqch: I

ddm bdo cdu: 0,5

I

4.6.2 Ch6p hanh ky hat, kj'cuong hanh chinh

- 100% cOng chtic, vftn ch*c chiip hanh nghi€m: 2
- C6 truong ho.p c6ng ch*c, viAn ch*c vi phgm ctic qtty dinh
nhung chuatot m*c x* fi, hj,luQt: I
- C6 truong hqp c6ng ch*c, viAn ch*c bi x* ly hj, luAt hodc
c6 khiiiu nsi, t6 cdo, phdn dnh ct)a ngrdi ann,iA ih*i, doorh
nghiQp liAn quan ilAn c6ng chirc, viAn ch*c du.oc thdm ffa,
xic minh ld cd co s6: 0

2

4.7 CQp nhQ! kip thdi thdng tin cdn bQ, c6ng chtbc, viin ch*c
trln Phin mim Qa,fin t!, cdn bQ, chig chrhc

- 100% truong hgrp thay aOi ttrOng tin du-o. c cpp nhft trong
vdngduoi05ngiy: I
- 100% truong hqp thay aOi ttrOng tin du-o. c c4p nh4t trong
vdng tu 05 - l0 ngdy: 0,5

- Kh6ng tt+t y6u cAu: 0

I

5 Cfli cich tii chfnh cdng 5

5.1 Chdp hdnh quy itlnh phdp tuQt vi qudn g,, sdt dqng ngdn
srich (cd bdo cdo k& qud thqtc hiQn)

- BC thttc hdnh ttdt kiQm, ch(ing ldng phi ddm bdo dting
thdi gian quy dinh: 0.5

- BC thtrc hiQn co chA tu cht), tqt chiu trdch nhiQm vi sir
&1ng KP QLHQ:0.5

I

5.2 COng tdc qudn $,, sfr dlrng tdi sdn cdng

- C6 ban hanh quy cht! quan ly, sir dung tdi san c6ng: 1

- 86o c6o viQc quan ly, str dqng tdi sin c6ng rlung quy dlnh
(tru6c 30lll hang n5m): I

2

5.3 Thyc hiQn tii* *igm chi phi )

A
t
I..,

.d
.{
.t

-l

5
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STT NQr DUNG vA rrtu cHi
piSm
chuin

Di6m
tu

chflm

Ngu6n tii
liQu chfng
minh ho{c
siii trinh

Ghi
chri

- Tt 10% trd l6n: 2

-Tn 5% - duoi llYo:1.5
- Du6i 5oh: I

6 HiQn il4i h6a hhnh chinh t4

6.1 Cung c6p dey ihi th6ng tin thuQc co quan, d<m viphq tr6ch
cho Vdn phdng HDND vd UBND huyQn dua lOn c6ng
thdng tin cta huyQn.

- DAy dti th6ng tin: 2
- Khdng ddy tttr: 1

)

6.2 Tridn khai stc dr.rng, trao tl6i vdn bdn iliQn tir, thr ilipn tft
cilng vlt vd chit k!, s6

I2

6.2.t 56 h6a, kf s6 , ludn chuy€n, xri ly vdn ban <li/<l€n tr€n phAn

mAm E-Offrce

- riit ca vdn bdn dan duqc sd hda, lry t6, ludn chuydn, x*
l!, trAn phdn mim E-Office: 2

- Tiit cd vdn bdn di duqc tham mtru, xdt duyQt tan phdn
mdm E-Office: 2

4 Didm muc
nay la tong
dtem cac
trcu cnt

thdnh phtin

6.2.2 Ty le v5n ban <ti dugc gui ducri dang dien ttr qua ph6n

m6m E-Office tr€n t6ng s6 v6n ban di trong ndm cta co
quan

- Dqt 100%: 4

- Tit 90% - dudi 100%: 3

- Ti 80% - duoi 90%: 2

- Duoi 80%: I

4

6.2.3 Sir dgng tii khoan thu t1iQn tfr c6ng vp trong c6ng viQc:

- Thuong xuyAn s* dqng tdi khodn thu diQn t* c6ng vu

trong c6ng viQc: I
- Cdn trudng hqp sir dqng thu diQn t* thwong mqi trong
vdn bdn hdnh chinh: 0

I

6.2.4 Sri dgng chimg thu s5, cht kf s6 tren vdn b6n t1iQn ttr

- 100% vdn bdn diAn fi do co quan phdt hdnh c6 ddy dtt
chftng thu sti co quan vd chfr bj, sii c*a ldnh dqo co quon:
3

- Cdn vdn bdn tli€n t* do co quan phdt hdnh thiiiu chilmg
thu sii co quan hofic chft tE s6 ctia ldnh dqo co quan: 2

- Chua s* &1ng: 0

J

m DIEM THUOI\G 5

1 Chri il6ng rd so6t, kii5n nghi UBND tinh chi rl4o c6c giii
ph6p ndng. cao hi6u qu6 quan lf, tli0u hdnh, giii quytit kip
thoi c6c r6n dC, vu6rng mic tr6n c6c ngd,nh, linh vglc

- Ttr 2 giai ph5p tro l6n: I

- C6 I giii phrip: 0,5

I

6



STT Nor DUNG vA rrtu cui OiOm
chuin

Di6m
trp

chAm

Ngu6n tii
liQu chrimg
minh ho{c
gif,i trinh

Ghi
chri

2 C6 tr6n 20%o cdng viQc duo. c giao trOn Ph6n m6m nh6c
viQc dugc hoan thanh sorn h4n vd kh6ng c6 c6ng viQc tr6
han

I

3 Thyc hiQn 5p dUng c6ng nghQ th6ng tin trong viQc xAy
dyng, 6p dung HTQLCL theo TCVN ISO 9001:2015 (ltru
trf tei fiQu, h6 so HTQLCL duoi dqng v5n ban diQn tri tr6n
E-Office hay tr6n Website hoflc c6 c6c ho4t <lQng img dpng
c6ng nghQ thdng tin trong vfn hnnh HTQLCL)

1

4 Da trinh ph6 duyQt phucmg 6n (d6 6n) d6i mcri co ch6 ho4t
dQng, co chO tii chinh

2

Di1mdng cQng: 80

IV DIEM TRII

I GTi
Di0u
tr* I

h6 so tt6 ngh! thAm dinh sau thoi han quy ilinh tai
5 9uy chti nhmg chua qu6 3 ngdy (ct mdi ngdy bi
diAm)

3

2 Grii h6 so <16 ngh! thAm itinh nhurg kh6ng grii tdi liQu

ki6m chtmg 0a" tl
2

3 C6 don thu phan 6nh, kii5n nghi, khitiu n4i, t5 c6o vC ktit
qu6 gi6i quy6t c6ng viQc, tht tqc hanh chinh, th6i d0, henh
vi gdy phi6n hd, nhfing nhi6u, cham tr6 cria c6ng chric,
vi6n chric dugc co quan c6 thAm quy6n xri lf thing hoflc
dring mOt phdn

2

4 Tri6n khai kh6ng ttAy dri, klp thcri c6c c6ng viQc, nhiQm vg
du-o. c giao tai cdc k6 hoach, chi dao vC CCUC cta huyQn

2

5 Kh6ng klp thdi rd so6t, tI6 ngh! thu hiii, ban giao thii5t bi,
thay d6i th6ng tin thu tliQn cdng vg ho4c chimg thu sd

chuyOn dung d6i vcri co guffi, c6 nhdn trong trudrng hqp
thay tt6i t6n co guffi, CBCC m6t, nghi huu, nghi viQc,

chuytin tt6i c6ng tfuc,... (thuc hi€n chdm hon 0l thdng t*
khi cd quyt dinh dii ftn co quan, nghi hru, nghi viQc,

chuydn c6ng tdc,...)

2

6 Cdn c6 truong hqp gui vdn ban gi6y d6i voi vdn ban thuQc

danh mpc vln ban trao tl6i hoiu: toan duoi d4ng <liQn tri do

Uy ban nhen dan tinh quy tlfnh

7 Ei6m tru kh6c do HQi ddng thAm dinh quy€t tlinh

-a

t-

.t

4i

B. TONG sO orpvr
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STT Ner DrrNc vA r$u cHi oi6m
chu6n

oi6m
tu

chAm

Ngudn tdri
liQu chrimg
minh ho{c
giii trinh

Ghi
chri

I vn cni DAo, DrEU HANH cAr cAcg HANH cuixn t4
I r6 cii cfch hirnh chinh CCH 4

1.1 Ban hdnh kd hogch CCHC

- D4t y6u cAu vC thoi gian (kh6ng qud 30 ngdy k€ th ngdy ke
hoqch cila UBND ciip huyQn chrqc ban hdnk) va dam bao
ch6t luqng: 2

- Kh6ng tt4t y6u cAu ho4c co quan kh6ng ban henh ki5
0

I

1.2 Mtbc itQ hodn thdnh kd hogch CCHC
- Hoan thenh 100% c6ng viOc, nhiQm W k6 ho4ch: 3

- Hoan thanh fu 90% - ducri 100%:2

- Hoan thanh tu 85% - ducri 90%: I

- Hoan thanh duoi 85%: 0

(Co quan kh6ng ban hdnh ke hoach thi nQi dung ndy 0

3

2 Thr;c hiQn tg ki6m tra CCHC cac bQ phfln chuy6n
mon con c UBND x6

2

2.1 M!r, d0 thyc hiQn kif hogch hi6m ta Ghe hi\n qua Bdo cdo
lait qud kidm ra)
- Hoan thanh k6 ho4ch kiiSm tra: I
- Kh6ng hoan thanh hoflc kh6ng ban hanh kti ho4ch: 0

I

2.2 Xft U cdc vdn ili phrit hiQn qaa kiim tra (bao gim vtin iti
itwyc phdt hiQn qua ki6m ta CCHC cfia co quan cdp tAn)
- fit ca v6n Oe ph6t hiQn qua ki6m tra d6 du-o. c chi tl4o xri
lf: I
- VAn cdn v6n dO chua ducyc chi itao xt lj: 0

I

3 fhfrg hiQn nhiQm vB dugc giao t4i K6 ho4ch tuyOn
truydn CCHC cfra UBND huyQn

- ThUc hiQn 100% theo kti ho4ch: I

- Thgc hiQn ttr 85% - ducri 100% theo kO hoach thi di6m

tilffi gi6 tlugc tinh theo c6ng thtc

- Thpc hien ducyi 85% ke hoach

19 7o thuc hi6n x

850/o

ho[c
henh Kis CCHC 0

co quan kh6ng ban

I
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STT Ner DUNG vA u0u cni Oiem
chu6n

Di6m
tq

chAm

Ngudn tiri
liQu chftng
minh ho{c
eiii trinh

Ghi
chti

4 Thgc hiQn ch6 iIQ b6o c6o CCHC tlinh k)
- D6p ung dAy dri vO s6 luqng, nQi dung vd dring thdi gian
theo quy <Iinh: I

- Thuc hiQn kh6ng dAy dri mQt trong c6c y6u cAu vO sO

lugng, nOi dung, thoi han eui b6o c6o: 0

I

5 Thgc hiQn c6c nhiQm vB, c6ng viQc dugc UBND cdp
huyQn giao trong nIm
- Hoan thanh dring titin dO 100% nhiQm W, c6ng viQc dugc
giao: 4

- Dpt tu 97,s%o - du6i l00o/o:3

- D4t tu 9,5Yo - duor 97 ,5%o:2

- DAt tt 92,50 - ducvi 95%o: I

- D4t tu 90% - duor92,5%o:0,5

- Eat duoi 90%:0

4

6 S6ng ki6n hoflc giii phip moi trong CCHC
, ..4 .- uo sang Klen: I

- Kh6ng c6 s6ng kitin: 0

I

7 Sfr dUng k6t qui dinh gir[, x5p hqng CCHC vir k6t qui
giii quy6t thfr tgc hirnh chinh (TTHC) a6 Oenn gir[, x6p
lo4i cfn bQ, c6ng chrfrc, vi0n chftc vir nguli tlftng dAu,
binh x6t thi dua - khen thudmg theo Chi thi s5 l2tCT-
UBND ngiry 261512017

- Theo <hing quy tlinh: I

- Kh6ng thgc hiQn: 0

I

U KET QUA THU. C HIE,N NHIEM VU CCHC 67

I Cii cdch th6 ch6 4

1.1 Rd sorit vdn bdn quy phqm phdp luQt (VBQPPL)

- Thpc hiQn ri so6t VBQPPL hang ndm vd c6 b6o c6o ktit
qui thyc hi6n: 0,5

- Xt lf hoac kiCn nghi xri lf aOi vOi c6c VBQPPL kh6ng
pht hgp qua ri so6t: 0,5

I Trudng hqp
chinh quy€n
dia phuong
cdp xd khong
ban hdnh
VBQPPL do
kh6ng dwqc
luQt,. NShi
quy€t ctia

QH giao;

Qua rd sodt
kh6ng cd
VBQPPL
kh6ng phit

fiAuhqp
chi
-. :'

cltem

thi
chdm
duqc

giam tri
1.2 Kidm fia vBePPL

- Thpc hiQn c6ng titctV kitim tra VBQPPL vd c6 brio c6o k6t
hi6n: 0,5

I Trudng hqp
cdp xd kh6ng
ban hdnh
VBQPPL do
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STT NQr DUNG vA rffiu cui oi6m
chuin

Di6m
tg

chAm

Ngudn tii
liQu chrhrg
minh ho{c
giii trinh

Ghi
chri

- Xt l), hoac ki0n nghi xt? ly d6i voi c6c v6n ban quy pham
ph6p luft tr6i ph6p luft theo quy dinh: 0,5

Theo ddi thi hdnh

khdng duqc
luqt,. NShi
quy€t cua

QH giao;
Qua tr kidm
tra kh6ng
phdt hi€n
vdn ban trdi
phdp luQt thi
fiAu chi chtim
diim drqc
giom trir

1.3 2
1 J I Mric tlQ hoan thanh Kti hopch theo d6i thi hanh ph6p luat

- Dqt 100% tai hoqch: I
- Tii 85% - duoi 100% kd hoqch: 0,5

- Duoi S5% kA hoqch: 0

(D!a phuong kh6ng ban hdnh kA hoqch hodc ban hdnh kA
hogch sau l0 ngay ke fi ngdy kii hoqch ct)a LIBND ciip

0 diem)ban hdnh thi nQt

I

1.3.2 ThUc hi6n c6ng t6c b6o c6o theo d6i thi henh phrip luat
- Bdo cdo ililng nQi dung, dAy dil th6ng tin, sd liQu vd dting
hqn: 0,5

ddm bdo mQt cdc nQi dungtAn: 0

0,5

1.3.3 Xtr ly b6t cflp qua theo d6i thi hanh ph5p luft
- Cdc uiin di biiy c,6p iluqc xu lj,hortc kiAn nghi x* ly (kh6ng
bao gim cdc biit cQp vi biAn chd, qp t uiirllO,S

xu hodc kiiin xu 0

0,5

2 Cii c6ch thri hirnh chinh 20
2.1 Ban henh kti ho4ch kiiSm so6t thri tpc hanh chinh (c6 n\i

dung rd sodt thil tltc hdnh chinh)

- Kh6ng qud 30 ngdy kA fi ngdy ke hoqch crta UBND ctip
huy|nduqc banhdnh: 0,5

- Ban hdnh sau thdi nAu ffAn bon hdnh: 0

0.5

2.2 Xtit U, cttc vdn ift phrit hipn qua rd sotit TTHC
- l0O% sO v6n d€ ph6t hiQn duo. c xri lf ho4c kitin nghf xti
l;f:0,5

- 9dn v6n Ae phrit hiQn qua rd so6t chua dugc xti lf hoac
ki6n nghi xri lf: 0

(co quan kh1ng c6 bdo cdo kAt ra sodt TTHC hofic bao
cao ffa hqn thi I 0

0.5

Di6m m4c
noy ld dng

cltem cac tteu
chl thdnh

ph,in

2.3 COng khai TTHC itfiy ihi, ilfing quy itlnh tqi noi ti6p nhQn,
gidi quy& TTHC

- Ddm bdo yAu cdu tqi EiAu t4 vd Pha luc IV Th6ng tu sii
02/TT-VPCP ngdy 3l/10/2017 vd tu sA 01/2018/TT-

1.5

,
iit

,l

!
:..:
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STT NQI DUNG vA utu cni oi6^
chuAn

Di6m
tq

chAm

Ngudn tiri
liQu chrfrng
minh hoic
eif,i trinh

Ghi
chf

VPCP ngdy 23/l I/2018 c*a Vdn phdng Chinh phil: I
- In thdnh cdc b0 tdi h1u ddt tqi bdnvidt h6 so (gdm cd ho
so mdQ: 0,5

2.4 Thuc hiAn co chd milt ct?a, milt cfca li1n thilns 8.5

2.4.1 IOO% TTHC thgc hiQn titip nhfn, trd ktit quA t4i B0 phfln
MQt cria (tru nhirng thri tqc duqc UBND tinh cho phdp chua
thuc hiQn)

I

2.4.2 ThUc hiQn quy trinh gini quytit TTHC d6m b6o dring theo
quy dinh hiQn hanh

- Hudng ddn hodn thien h6 so ban ddu bdng PhiAu yAu cdu

bd sung, hodn thiQn hi so: 0,5

- YAu ciu bd sung hO so tiit da kh6ng qud 0t ldn trong sudt
qud trinh gidt quyiit hi so: 0,5

- C6 Th6ng bdo b6 sung hi so biing PhiAu yAu cdu b6 sung,
hodn thiQn h6 so: 0,5

- C6 Th6ng bdo t* cltifi giai quylt hO so biing PhiAu fir chiii
tidp nhQn, gidi quyAt hd so: 0,75

- C6 Th6ng bdo xin l6i, hgn tqi thdi gian trd kAt qud biing
PhiAu xin l6i vd hsn lqi ngay trd kiit qud diii vdi hO so trd
hqn: 0,75

J Didm muc
nqt ld dng

di€m cdc fiAu
chi thdnh

phin

2.4.3 Tao lap co sd dt liQu dO quan ly, xri lf tr6n ph0n m6m MQt
cria <tiQn tu

- Tqo tQp h6 so diQn t* tit hO so ddu vdo do c1ng ddn nQp: t
- Cdp nhdt cdc vdn bdn, tdi liQu phdt sinh qua tirng budc xrl
$;,crta quy trinh, kbt qud gidi quydt TTHC: 0,5

1.5 Diiim muc
nay ld tiing
'.:dtem cac trcu

chi thdnh
phdn

2.4.4 Qu6 trinh gi6i quytit hO so ttugc cfp nhat l6n phdn
cua <tiQn tu d6ng b0 voi qu6 trinh giii quytit h6 so

- D6ng bQ: I

m6m MQt
thgc tC

- Kh1ng -:ctong 0Q: u

1

2.4.s SO trOa kiSt qui gi6i quyiSt TTHC trong ndm

- Dqt 100%: I
- Tir 95% - duoi 10096: 0,75

- Duoi 95%: 0

1

2.4.6 Thgc hiQn titip nhan, gai quytit h6 so y6u cAu chimg thgc tliQn
tu

- Dqt t* 20% hd so chilmg thrrc diQn t* ffen t6ng sii h6 so
chimg thWc trd lAn: I
- Dqt duoi 20% hi so chrhng thtrc diQn tth thi diAm ddnh gid

tluqc tinh theo c6ng ththc:
o/o x O,75

I

2.5 xift TTHC 6,75

2.5.1
I .".

r y lg no so glal quy6t TTHC tii5p nhan trong ndm ilu-o. c gi6i
dturg han

5
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STT NQr DrrNc vA TrtU CHi Di6m
chuAn

Di6m
tg

ch6m

Nr tii

trinh

liQu chrimg
minh hoic

chi
chri

- 100% hO so ching hqn

- Ti 99,5% - dudi 100%

- Th 99% - dudi 99,50%

- T* 98,50% - dudi 99%

- Ti 98% - duoi 98,50%

- T* 97,50% - dudi 98%

- Ti 97% - duoi 97,50%

- T* 95% - duoi 97%

- Duoi 95%

bl NCu ri l0 ti6p nhAn h6 so trung binh cria 0l nhan sg tryc
tai B0 phQn MQt cria trong n6m ttr 2.000 h6 so tro l6n
- 100% h6 so iling hqn : j
-T*99%-duot 100% :4,5
-Tu98%-duoi99% :4
-T*97%-dudi98% :3,5
-T*96%-duoi97% :3
-Tu95%-duoi96% :2
-Duoi95% :0

tiiSp nhfn hd so trung binh cria 0l nhan sU tryc
MQt cria trong ndm dudi 2.000 h6 so

a) NCu rj lQ

tai BQ phfn

5

4,5

4

3,5

3

2,5

)

I
0

2.5.2 Ddnh ei6 viQc gi6i quytit TTHC theo Th6ng ru sO
OIIaOISITT.VPCP

1,75

2.5.2.1 T6 chtic thu thap f kitin ttrinh gi6

- Phiiit4 ddnh gid ddnh cho t6 ch*c, cd nhdn duoc ddt tai
bdn vi& hii so ddnh cho t6 chic, cd nhdn, fiAn bdn ldi viec
cila c6ng ch*c, bdn tiiip d6n vd bdn trd ket qud; 0,25

- Pliiiu ddnh giti dugc phdt cho tii chuc, cd nhdn kdm theo
Giiiy tiep nhqn h6 s.o vd hgn trd kilt qud, phiilu y\iu ciu U,A

sung, hodn thien h6 so, phidu fi chiit tiiip nhdi gidi quy€t
h6 so: 0,25

0 5 Didm mqc
nay ld tiing

didm cdc ti€u
chi thdnh,:phan

2.5.2 Ktit qui drinh gid viQc gi6i quy6t TTHC
- T* Tiit trd lAn: l
- Khd: 0,5

- Trung binh: 0,25

- Yiiu: 0

I

2.5. Brio cilo kiit qui rl6nh gi6 hang quf vd n6m

- Thtrc hiQn dilng quy dlnh: 0,25

- Thttc hiAn dinh:0

0,25

2.6 xtt kiiin cacua nh t6nhQn, li' dnh,phdnIrcP nghi 4fl,
UCch voioot hdnh TTHCch[nh,

1,25

I
v

i

)
.l

I
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STT NOr DrrNG vA rrtu cHi Oiem
chuAn

Di6m
tg

chdm

Nguiin tiri
liQu chtfrig
minh hoflc
eiii trinh

Ghi
chf

2.6.1 C6ng khai tlia chi titip nhfln ph6n 6nh, kitin ngh! cria c6
nhan, t6 chric aOi voi TTHC (theo quy ilinh tai Thdng tu st5

02l20l7ITT-VPCP) t4i try s& vir tr6n Trang th6ng tin tliQn ttr
cria dla phucmg

- DAy dil thdng tin theo quy dinh: 0,25

- Kh6ng ddy dti th6ng tin theo quy dinh: 0

0,25

2.6.2 Xt ly phan anh, kii5n nghi c:ira cd nhen, t6 chric d6i v6i c6c
quy tlinh hanh chinh, TTHC

- 100% phdn dnh, kiAn nshi duqc x* t!, hoqc kiAn nghi x* li,
vd ildm bdo thiri gian theo yAu ciu: 0,75

- 100% phdn dnh, kiiin nshi duqc xtc t!,hoqc kiiin nshi xu ti,
nhung cd phdn dnh, kiiSn nghi x* l!, chQm: 0,25

- C6 phdn dnh, kiAn nghi khing xth U, hoqc kh6ng kiiin nghi
x* lj,: 0

0,75 Trong ndm
kh6ng nhQn

dugc phdn
dnh, kiAn

nghi thi dqt
diem fii da

Trong ndm
khong nhQn
dugc phan
dnh, ki€n

nghi thi dqt
diiSm ftii da

2.6.3 C6ng khai ktit qui tri ldi phan 6nh, ki6n nghi cua cd nhan,
t6 chric aOi vcri quy tlinh TTHC thuQc thAm quy6n cira tinh

- 100% sii phdn dnh, kidn nghi dd xtc lj,, trd ldi duqc c1ng
khai theo quy dinh: 0,25

- Vdn cdn phdn dnh, kidn nghi dd xu ly, trd ldi nhtntg chua
c6ng khai theo quy dinh: 0

0,25

2.7 Thu. c hiQn b6o c6o c6ng tic ki6m soit TTHC, tri6n khai
co ch6 mQt cfta, mQt cria li6n th6ng vir thgc hiQn TTHC
tr6n m6i trudmg iliQn tri
- 86o c6o tllnh k! th6ng qua hQ th6ng b5o c5o Chinh phri
<tung thoi gian vd nQi dung quy tlinh: I

- 86o c6o kh6ng <lung quy <l!nh: 0

I

3 Cii cich t6 chrric b0 miy 3

3.1 Ban hdnh quyh illnh phAn chng nhiQm vqt cfia tirng thdnh
vidn UBND vd c6ng chrbc, ngrdi hogt itQng khdng chuyAn
trdch

I

3.2 Rd sotit, iliiu chinh philn cilng klp thdi khi cd stg thay itili
@plyu-Qrg ls

I

3.3 Thyc hiQn quy chd ldm viQc

- Quy ctrti tam viQc dugc c4p nhft, hoan thiQn: 0,5

- T6 chric thlrc hiQn <tring quy ilinh, hiQu qu6: 0,5

I Didm mltc
noy ld tiing

J.:

dlem cac tteu

chi thdnh
phdn

4 Cii cdch ch6 dQ cdngvg l8
4.1 ChuAn hda cdn chtbc xa 8

4.t.1 Ty lg dAt chuin ctra c6ng chric

- Dqt 100%: 3

- Eqt duoi 100%: 0

J

4.1.2 le <t+t chuen cua crin b0 3
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STT Ner DUNG vA rrtu cni OiOm
chu6n

Di6m
tg

chdm

Ngu tii

trinh

liQu chring
minh ho{c

Ghi
chI

- Dqt 100%: 3

- Dqt duoi 100%: 0

4.1.3 c6n bQ, c6ng chfc, vi6n chfc dugc ddo@o, b6i du0ng
nlm theo th6ng b6o tiQu tAp <ti ddo tao, bOi AuO,ng

- Dqt 100%: 2

- T* 80%

cdng th*c
gid duoc t[nh theo- duoi 100% thi diAm ddnh

TOOo/o

lQ o/o d1t Clucrc x

Tv le
tong

- Duoi 80%: 0

2

4.2 Qudn $,, sfr dqtng vd thyc
cdn bQ, cdng chrbc, ngudi
theo quy illnh

hi|n chd ttQ, chinh sdch itifi vdd
hogt itQng kh6ng chuyln trtich

- 100% rtung quy dinh: 2

- Cdn tucrng hgrp chua tlung quy dinh, phai ch6n chinh: I
- C6 truong hSp vi pham nghiCm trQng, bi xri ly ki luat dr
cdnh c6o td l6n: 0

2

4.3 dqmg vd thyc htQn quy tiic fing xt? crta cdn bQ, c6ng

- C6 quy tic ung xri phu hgp: 0,5

ho4t <IQng kh6ng chuyOn r6ch
xri: 0,5

xay'
cht?c

CAn b0, chfc,c6ng nguoi
hanh tic

I Didm mqc
nay ld tiing

arcm cac tteu
chi thdnh

phdn

4.4 hdnh hdnh 4
4.4.1

- Ddm bdo ddy ctti n\i dung: I
- Khdng ddm bdo yAu ciu: 0,5

0 diAm

nQr
tai

triiSn

B6o cao uult<tit cacq hi0nthUc nhiemd*g, dugcW grao
K6 so 69tKH, UBNDho4ch 06t02t20 7I cuangey UBND

vahuyQn nol khaitri0n cuad*g UBND vehuyQn khaichi SOthi 06/CT -UBND 2 U4t2020ngey chrcuil UBNDtich
finh

ctio thi nQi(Donvi c6 bdo

I

4.4.2 hdnh k! crang hdnh chinh, k! luQt c6ng vy
--!00% ciin b0, c6ngchric ctrlp trantr nghiOm ho{c don vi cht
tlQng ptult hign crin bQ, c6ng chric c6 ,iptra- ra tien r,*rrl,i
ly ky luAt theo quy ilinh: 2
-.C6 truong hqp c6n bQ, c6ng chftc vi pfum cric quy dinh
nhung chua toi mric xri ly kf luflt I

;:,1 
*Tg.hnf .T 

!0, c6ng chric bi xft lf kf tuat hoac c6
T:l ,er, t0 ciio, phan rinh cua nguoi dan, t6 chric, dlanh
nghiOp li.n quan dtin crrn bQ, c6ng cr.ic auoc trrdr.r;;;
minh h co ccy sO: 0

chdp
3

4.5
chtbc, vidn chrtcittinh cdn

2
4.5.1 giil

nhi0m

ThUc dtuhhiQn can b0, chric cotrdnc6ng kiStso qua thgchi0n W theo chric chricdanh,
I

.\

t

)

.t

i

J

I
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STT NQr DUNG vA rrnu cui Oi6m
chuin

Di6m
try

chdm

Ngu6n tdri

IiQu chrfrng
minh hoic
gi6i trinh

Ghi
chli

- Thrc hiQn ddnh gid theo fiAu chi illnh luo. ng cu thd: 0,5

- Chua c6 tftu chl ctt thA: 0

4.5.2 Btlo ciio k6t qua dfuh gi6 can bQ, c6ng chuc, vi6n chr?c

- Dilng thdi gian quy dinh vd ildm bdo chiit luqng:1

- Kh6ng dilng thiri gion quy dlnh: 0.5

I

4.6 CQp nhQt kU thdi thdng tin cdn bQ, cdng chirc, viAn chftc
fiAn philn mdm Qwrtn $, cdn bQ, c6ng chtrc

- l00o/o tuong hgp thay AOi ttrOng tin dugc cfp nh4t tong
vong05 ngdy: I
- C6 truong hgrp thay eOi tnOng tin duo. c cap nhflt trong vdng
u 06 - 10 ngdy: 0,5

- C6 fuong hgrp thay OOi ttrOng tin du-o. c cflp nhflt sau 10

ngdy:0

I

5 Cii cich tiri chinh c6ne 6

5.1 Thlrc hiQn gidi ngiln Kd hoqch itdu tw vdn ngdn sdch nhd
nrdc hdng ndm

- Ti le gi6i ng6n tl4t tt 90% - l00Yo:2

- Ducri 9}%otheo kti ho4ch dugc giao thi ttiiSm <tanh gi6 tlugc
tinh theo c6ng thric:

lQ 0/o giAi ngAn kd ho4ch dhu tu u6n NSNN x
900/o

2 Cac don vi
kh6ng tluqc

giao cht) ddu
tu thi mttrc

nry tlrqc
gidm tri

5.2 Thr;c hiQn fi& kigm chi phi hdnh chinh

- Ttr l0% trd l6n: I

- Duoi llYo:0,5

I

5.3 Thryc hrQn fi& kigm ch6ng ldng pht trong qudn l!, sfr dqtng

kinh phi cfia c0 quan, ilon v!

- C6 ban hdnh chucrng trinh hdnh dQng thyc hanh titit kiQm,

ch6ng ldng phi: 0,5

- ThUc hiQn dAy dt b6o c6o ilinh k! ttung quy tlinh: 0,5

I Didm mqc
nay ld tiing

diAm cdc ti€u
chi thdnh

phdn

5.4 COng tdc qudn l!,, sfr dpng tdi sdn cdng

- C6 ban hanh quy chti quan lf, sri dpng tdi sin c6ng: 0,5

- 86o c6o viQc quan \j, sri dpng tii san cdng dring quy ilinh
(tru6c 15/l I hang n6m): 0,5

1 Diiim muc
nay ld ting

diAm cdc fiAu

chi thdnh,;phan

J.J hiQn thu ngAn srich hdng nam cua phuong theo

hogch ttwgc giao

- Vuqt chi ti6u tt 4% trd l0n: 1

- Vugt chi ti6u ti2% - duoi 4Yo;0,5

- D4t ho4c vugt chi ti6u du6i 2%o:0,25

- Kh6ng hoan thanh chi tiOu dugc giao: 0

ilia I

6 va tri6n chinh tri chinh t6

t'
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STT NQr DUNG vA rrtu cni oi6m
chuin

Di6m
tg

chim

tiiN

trinh

liQu chring
minh ho{c

Ghi
chri

q

6.1 Tri6n khai vdn tftbdn
6

6.1.1 xri ly v6n ban tti/dr5n tr6n ph6n m6m E_

- fiit cd vdn bdn ttiin ctuqc s6 h6a, ludn chuydn, x* ly tanphdn mim E-Office: I
bdn di tluqc thom mtru, xdt duyQt trAn phin:I

55 h6a, lu6n chuy6n,
Office

- Ttit cd vdn
mim E-

2 Didm mqc
nay ld tiing

di€m cdc ilAu
chi thdnh

phdn

6.1.2

- 100% vdn bdn di€-n 
1;r 4o "? 

quan phdt hdnh c6 dtiy dilchft lcy sd co quan vd chft tqi ,i ,i"la[n dqo co quan: I

St dgng chtmg thu s6, chE ky s6 tr6n vEn ban di6n tri

ldnh

Vdn bdn tuctryn codo hdnhquan phdt co 02clukhOng .:
day

chfi SO 'co vo 0

I

6.1.3 Tf lQ vEn ban di tlugc gui ducri
E-Office trOn tdng rO ua, ban di
- Dqt 100%: 3

- T* 90% - du6i 100%: 2
- Ti 80% - dudi 90%; t
- Duoi 80%: 0

dang diQn tri qua ph6n m6m
trong ndm cta co quan

J

6.2

:.:"-1y-rle,l:rg th6ng rin b:io c6o cra tinh d6 thsc hiQn
Bu, ffi?n ilay ihi cric b6o cilo theo quy dinh: I
- Chua gti, nhqn itAy dri c6cb6oc6o theo quy dinh: 0,5
- Chua sri 0

S{e dltng hQ th6ng thdng tin bdo cdo cfia tinh I

6.3 TTHC
4

6.3.1 Ty le TTHC truc tuy6n mric itQ
trong nIm (tr6n t6ng sO ffUi
mfc dQ 3,4 c6 ph6t sinh h6 so)

3, 4 c6 h6 so tr.uc tuytin
dugc c6ng b6 tr.uc tuy6n

- T* 80% trd lAn: I
- Ti 60% - duoi 80o%: 0,5
- Dudi 60%: 0

I

6.3.2 Ty 19 h6 so tr.uc tuy6n
quy6t thanh c6ng so vcri

- Dqt 100%: 3

Ttrg AO 3, 4 dusc ti6p nhan, gi6i
chi ti6u duqc UBND tinh giao

- Dudi 100% thi diiim ituinh gid duqc t{nh theo c6ng th*c,
lQo/o holn thAnh x

LOOo/o

J

6.4 Tri6n hhai bru chfnh ich I
6.4.1

so tiiip rhqn/tre
t6ng sr5 TTHC

rj,
t6t qua dich

tiiSp nhan,
(trOn

hiQn

TTHCre oa tritin khai co sinhphSt h6
fuqua gi quyiit IBCCW

b6c6ng thpc trh ktit qua uagi6i quy6t q dichBCCI co rl
nosinh so trong nAm)

0,5

\

J

a
.2
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STT NQr DUNG vA rrtu cni Oi6tt
chuAn

Di6m
tg

chAm

Ngu6n tiri
liQu chftng
minh ho[c
giii trinh

Ghi
chf

- Tit 15% trd lAn: 0,5

- Ti 07% - dudi l5?5: 0,25

- Dudi 07%: 0

6.4.2 Ti le h6 so TTHC dugc tiiSp nhar/tra k6t qui qua dich vs
BCCI (trOn t6ng sO trO so ph6t sinh trong ndm ctra c6c

TTHC dd c6ng b6 thUc hiQn titip nhfln, tr6 ktit qui qua dich
vu BCCI)

- T* 10% trd bn: 0,5

- Tit 5% - dubi l0o%: 0,25

- Dudi 5%: 0

0,5

6.5 Ban hdnh kd hogch sd h,ia kdt qu,fi TTHC vd hodn thdnh
chi fiAu sd nda kdt qud gidi quyiit TTHC theo itfing lQ trinh
ild tlugc IIBND cdp huyQn ban hdnh

- Hoan thanh ttt 2 nQi dung: I

- Kh6ng hoan thanh I trong 2 nQi dung: 0

I

6.6 Ap dqtng HQ thdng qudn $, chfu lwryg theo Ti1u chudn
qudc sia TCW ISO 9001

3

6.6.r Thlrc hiQn c6ng bi5 6p dwrg hO th6ng quin lj ch6t luqng
(HTQLCL) theo TCVN ISO 9001:2015 AOi vOi tdt ch ctrc

ho4t ttQng tiOn quan tttin gi6i quy0t TTHC cho t6 chtc, cii
nhan

- Quydt dinh cldm bdo ddy tt* yAu cdu (c6: Quy1t dinh, Bdn

c6ng bii, danh m4c TTHC dp dang HTQLCL theo TCW
ISO900I:2015) theo mdu quy dlnh tqi Quy\t dinh s6

19/2014/QD-T7; c6 cilng bii tAn Trang th1ng tin di|n t*
cila co quan: 0,5

- Kh6ng ddp ilmg biit cthyAu cdu ndo nAu ffAn: 0

0,5

6.6.2 Thlrc hiQn 6p dung vi duy tri t6t HTQLCL theo TCVN ISO

9001:2015 vio ho4t ttQng cira co quan HCNN:

a) C6 chinh sdch chiit luqng phit hqp: 0,25

b) Dtinh gid thwc hiQn muc tiAu chiit lueng ndm trudc (trtrdc
ngay 30/12 ndm trudc), ban hdnh m4c fiAu chdt lwqng cila
ndm nay (trudc ngay 30/01 hdng ndm): 0,25

c) T6 chuc hoqt dQng itdnh gid n\i bA dinh k) trong ndm (it
nhiit 0t ndm/lin, hodn thdnh trudc ngdy 10/12 hdng ndm):

0,5

d) TiAn hdnh xem xdt c*a ldnh dqo ndm nay (it nhiit Ot

ldn/ndm, tiing hqp k2t qud trudc ngdy 15/12 hdng ndm):

0,25

fl TiAnhdnh hoqt ttQng ddnh gid r*i ro trong ndm: 0,25

e) Tiiin hdnh do ludng su hdi ldng cila khdch hdng trong

ndm (trudc ngay I5/12 hiing ndm): 0,5

g) Tht c hiQn hdnh dQng cdi tidn, khdc phqc cdc diAm khing

)5 Didm muc
noy lq tong

dtdm cdc ilAu
chithdnh'

phdn
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STT NQI DUNG VA TIEU CHi Di6m
chudn

Di6m
tg

chdm

N tii

trinh

IiQu chring
minh ho{c

Ghi
chri

phil hsp cila
ldn ddnh gid
gtdm sdt c*o

CL theoITTSL TCW ISO I900 20 5I sou cac
n0i xemba, xdt cua ldnh vadqo kiAmcuQc tro,
cac Dodn kiem tra 50,

III TAC cOaG cAr cAcn nANn CHiNH l4I Mrfrc hnioo acu cht6 cdtIdng nhAntic, -r.oot v(rl su vuphBcc(Icua hinh nhchinh a nur6'c
13 DTXHH

LI M*c iIQ hdi ting vi ti6p cQn dlch vy
- Ept tu \S%lribl€n:2
- Dgt tu 83% - duorg5yo: 1,6

- D4t tu 8l% - duag3yo: 1,2

- Dpt hr 79% - ducyi gl%: 0,g
- Dpt tn 77% - duor79%o:0,4

- D4tduoi 77%:0

2

1.2

- D4t tu 83% - duoi g5%: 1,5

- Dpt tu 8l% - duorrg3yo: 1,0

- Ept tu 79% - duoi gl%: 0,g
- Dgt tu 77% - duor79%o:0,4

tuIftc iIQ hdi titng vi diiu
- D4ttu 85%1r;6l6n:2

kipn tiiip ittin vd phyc vqr

duor77%:0

2

1.3 tuIftc iIQ hdi tdng vi ffnC
- D4ttu 85%tr616n:2

- Dat tu 83% - duorglyo: 1,5

- Ept tu 8l% - duor g3yo: 1,0

- Dpt ru 79% - ducri gl%: 0,g
- Dat tu 77% - duorTgyo:0,4

duorTTYo:0

2

Y::!0 hdi tdng vi *ift qud, tiiin
TTHC

- Eat tu 85% trOl6n: 3
- Dat tu 83% - ducr-g5%o:2,4

- Dattu 8l%-duoi g3%: l,g
- D4t tu 79% - duorgl%o: 1,2

- E4t tu 77% - duor79%o:0,6

itQ gidi quyiit c6ng vipc,

- E4t duoi 77%:0

3

Mthc d0 hdi litng vi sy ph
chthc

Uc vlt crto cdn bQ, c6ng chrtc, viin

85%o:2,4- E4t tu g3% _ duoi

- Ept tu 85% tr& I6n: 3

3

M*c dQ hdi
ldng dqt

duqc dd dqt
diiim tiii da
cia m6i fieu
chl sd drqc
diiu chinh

phit hqp vdi

\
*[ril
i:i

mqc fiAu
ra tqi

hoqch CC
tinh

nam

1.4

L5

r'\l
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STT NQr DUNG vA rrtu cni oi6-
chuAn

Di6m
try

chAm

Ngu6n tii
liQu chri'ng
minh ho{c
eif,i trinh

Ghi
chri

- D4t tu 8l% - duoi 83%: 1,8

- D4t tu 79% - duorSlo/o: 1,2

- D4t tu 77% - duorT9o/o:0,6

- D4t duoi 77%o:0

1.6 Mtbc iIQ hdi lbng vi tiiip nhQn vd x,h l!, thilng tin phdn hii
- E4t tu 85% trd l€n:2

- D4t tu 83% - ducri 85%: 1,6

- Dat tu 81% - dua83%o: 1,2

- Dattu 79%- duoi 81%: 0,8

- D4t tu 77% - duor79o/o:0,4

- D4t duoi 77o/o:0

2

2 Xiy dgng vir thgc hiQn cric gini phip n6ng cao chdt
Iugmg phgc vg t4i ctr quan, ilon vi minh, c6 b6o c6o kdt
qui gfri UBND cdp huyQn

- C6 gini ph6p cg th6, ph6n cdng tr6ch nhiQm, ti€n itQ thUc

hiQn: 0,5

- 86o c6o ktit quA thlrc hiQn c6c gi6i ph6p da de ra, gui
UBND c6p huyQn t6ng hgrp: 0,5

I Diiim mttc
nay la long

didm cdc fiAu

chi thdnh
phan

Iv DIEM THI.IONG 5

I Chri <tQng rd so6t, kitin ngh! co quan c6p tr6n chi d4o c6c
gi6i ph6p ndng cao hiQu quiquan ly, diOu hdnh, gini quyiit
kip thdi c6c v6n d6, vucmg m6c tr6n c6c ngiLnh, linh v.uc

- C6 tu 2 giti phrip trd l6n: I
- C6 1 eiii ph6p: 0,5

1

2 C6 tr6n 30% c6ng viQc du-o. c giao tr6n Ph6n m€m nhic viQc

duo. c hod.,n thanh sdm h?n:

- I(h6ng c6 c6ng viQc tr6 han: 0,25

- Kh6ng c6 c6ng viQc gia h4n: 0,25

0,5

J ThUc hiQn 6p dUng c6ng nghQ th6ng tin trong viQc xdy dgng,
6p dung HTQLCL theo TCVN ISO 9001:2015 (luu trfr tdi
liQu, hd so HTQLCL ducri d4ng v[n ban <tiQn tu trOn E-
Office hay tr6n Website hoic c6 c6c ho4t tlQng tmg dpng
c6ng nghQ thdng tin trong vAn hnnh HTQLCL)

0,5

4 IOO% c6n bQ, c6ng chric c6p xd dat chudn theo quy tlinh
hiQn hdnh

0,5

5 SO ffHC tryc tuytin mric ttQ 3,4 c6 ph6t sinh hO so tryc
tuy6n trOn t6ng s6.TTHC dugc c6ng b6 tryc tuy6n mtic <I0

3,4 c6 ph6t sinh h6 so trong ndm dpt 100%

0,5

6 Tli le hO so thanh to6n tryc tuyiSn duqc ti6p nhan, gini quy6t

thanh c6ng <t4t ttr 15% trd lOn (tr6n t6ng sO frO so ph6t sinh

cria TTHC duo. c cdng b6 thyc hien thanh to6n tryc tuyi5n)

0 5,

7 Ti l9 tht tUc hanh chinh c6 yOu cAu nghia vg tdi chinh dugc 0 5)



STT NOI DUNG VA TIEU CHI Di6m
chuAn

Di6m
trp

chAm

Ngudn thi
liQu chrimg
minh hoic
giii trinh

Ghi
chri

thanh to6n tr.uc tuyi5n tr6n C6ng Dich vu c6ng qu6c gia d4t
fi25% trd l6n.

8 GiAi ngdn l0O% kC ho4ch dAu tu v6n ng6n s6ch nhdr nu6c
hang ndm

1

Di6m tdng cQng 100

v DIEM TRII
I Grii hO so <tA nghi thAm dinh tr6 h4n quy ilinh tai Ei0u 5

Quy chti nh.mg chua qu6 2 ngiry (c* m6i ngdy bi tr* I diAm)
2

2 Tri6n khai kh6ng dAy dri, kip thoi ciic c6ng
CCHC theo quy dinh, chi d4o cria c6p thAm q

viQc, nhi6m vu
uyen

2

J C6c TTHC duoc c6ng b6 tryc tuytin d6u kh6ng ph6t sinh h6
so tryc tuytin

I

4 Titip nhan ho{c yOu c6u chinh sria, b6 sung h6 so tryc tuytin
cria t6 chtc, c6 nh6n qu6 t6m gio ldm viQc tc6 ttr khi hg

thting titip nhfln thanh c6ng

1

5 lhOi trqrp gi6i quy6t TTHC theo co chti mQt cira li6n thdng
kh6ng ddm b6o thoi han quy tllnh

2

6 fhOi hq,p trA loi phan 6nh, vudng mic, ki6n ngh! cria t6
chric, c6 nhdn th6ng qua c6c ducrng ddy n6ng, kOnh titip
nh6n cham so v6i thoi h4n quy tllnh

I

7 C6 tlcrn thu ho{c th6ng tin phan rffi, kirin nghi, ktri6u n4i, t6, :.. ,(._

cilo vE k6t qu6 gi6i quy6t c6ng viQc, TTHC, th6i d0, hanh vi
gdy phi6n hi, nhflng nhi6u, cham tr6 cria ciin bQ, c6ng chric,
vi6n chtic dugc co quan c6 th0m quy6n xt l;i vd x6c nh4n li
phan anh d6 dung ho4c dring mQt ph6n

2

8 Cdn c6 truong hqrp gui vdn ban gi6y d6i vdi vdn bin thuQc

danh mpc vdn ban trao d6i hodn toan du6i d4ng ili6n tir do

UBND tinh quy dinh

I

9 Di6m tru kh6c do HOi tl6ng thAm dinh quvtit dinh 2

13

.(
.::

,:+

';'l
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B. TONG DIEM:
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